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1.IlnanupyemMpble pe3y/ibTaThl 00yUeHHs M0 JUCHUIIMHE, COOTHECEHHbIE ¢
ycranoBiaeHHbIMHM B OIIOII BO uHANKaTOPAMH/I0CTHKEHUSI KOMIIETEH NI

1.1.1lepeyenb KoMIeTeHU M, (POPMHUPYEMBbIX Y4eOHOM THCIUIITIHHOM

Koa m HanMeHOBaHHEKOMITETEHIINHT

Koa n HauMeHOBaHMEe HHAUKATOPA TOCTHKEHHS
kommnereHuun(MJIK)

OoumenpodgeccuoHalbHasi KOMIETEHIIUsI

OIIK-4

CriocobeH pyKOBOAHUTD MPOSKTHON U
MPOLIECCHOM ICATEBHOCTHIO B OpTraHU3aI[UH
C WCIIOJIb30BAHUEM COBPEMEHHBIX TPAKTUK
YIpaBJICHUSI, JIUACPCKUX U
KOMMYHHKATHBHBIX HABBIKOB, BBISIBIISITH U
OIIEHMBATH HOBBIC PHIHOYHBIC BO3ZMOXHOCTH,
pa3pabaThiBaTh CTPATETUU CO3IaHUS U
Pa3BUTHS MHHOBAIIMOHHBIX HATIPABICHUIH
JIESTSIILHOCTH M COOTBETCTBYIOIIUE UM
OM3HEC-MOJICITH OpraHU3AINT;

HU-10I1K-4

Brageet ciocoOHOCTBIO PYKOBOANUTH IPOSKTHON U
MPOIIECCHOU ACSATENBHOCTHIO B OPraHU3aI|H C
HCIIOIH30BAHUEM COBPEMEHHBIX MPAKTHUK YIIPABICHUS,
JTUIEPCKUXHA KOMMYHUKATUBHBIX HABBIKOB

Koa 1 HauMeHOBaHMEKOMIIETeHIINHI

Koa n HaumMeHOBaHME MHAUKATOPA JOCTHKEHUSA
xkomnereHuu(MIK)

YHI/IBepcaJILHaHKOMHeTeHIII/IH

YK-4-

CrniocoOeH PUMEHSTh COBPEMEHHBIC
KOMMYHHKATHBHBIC TEXHOJIOTHH, B TOM
quclie Ha MHOCTPaHHOM(BIX) si3bIKe(ax),
JUTSL aKaJIEMUYECKOTO
npoeccHoHaNTBEHOTO B3aUMOIEHCTBUS

NA-2YK-4

JleMOoHCTpUpyeT KOHLENIUN YIIPABICHUS
HM3MEHEHUSAMH NTOCPEICTBOM KOMMYHUKAIMOHHBIX
MoJiesiell 1 KOMMYHHKAaTUBHBIX TEXHOJIOTHH B cepe
yIpaBieHUS KOMMYHHUKALUIMU

1.2. IlepevyeHb NJIAHUPYEMBIX Pe3yJbTATOB 00YYeHHUsI N0 YUeOHOH AMCIHUIINHE

NHaukaTopbII0CTHKE
HUAKOMIeTeH Ml

Ilnanupyemblepe3yabTaTbIO0OYUeHUSI

OobumenpogeccuoHalbLHasi KOMIETEHIUSs

OIIK-4Cnioco6eH pyKOBOAUTH MPOEKTHOM U NPOLIECCHOM e TENbHOCTHIO B OPIaHU3aLMH C
HCIIOJIb30BaHMEM COBPEMEHHBIX MPAKTUK YIIPaBICHUS, TUACPCKUX U KOMMYHUKAaTUBHBIX HABBIKOB,
BBISIBJISITH U OLIEHUBATh HOBBIE PHIHOYHBIE BO3MOXKHOCTH, pa3pabaThIBaTh CTPATETUH CO3/IaHUS U
Pa3BUTHS NHHOBALIMOHHBIX HAIPABICHUH JESITENbHOCTH U COOTBETCTBYIOIME UM OM3HEC-MOJEH

OpraHu3alui;

3uath (3): moaHBIT 00beM TPEOOBAHMIA:
—  BM/JIbI IPOEKTHOM U NPOLIECCHOM EATENBHOCTH
—  0COOEHHOCTH COBPEMEHHBIX MTPAKTHK YIPABICHUS,
—  0COOEHHOCTH JMIEPCKUX U KOMMYHHKaTHBHBIX HaBBIKOB
—  TOPSIOK MPUMEHEHHs COBPEMEHHbIE KOMMYHHKATUBHBIXTEXHOJIOTHH,
BIIPO(eCCHOHANBEHOM B3aUMOAEHCTBUHI

HN-10I1K-4

Bnageer cnocoOHOCTEIO
PYKOBOJHUTB IIPOECKTHOM
U MPOLECCHON
JESATEIBHOCTBIO B
OpTaHU3AINH C

Ymeth (Y): OCHOBHBIE YMEHHS MTPU PEILICHUH 3a/1a4:
- CUCTEMATU3UPOBATH BUIbI HpOCKTHOﬁ u HpOHeCCHOﬁ JACATCIPHOCTHU
—  HCIIONB30BaTh 0COOEHHOCTH COBPEMEHHBIX MPAKTHK YIPABICHNUS,
- HCIIO0JIB30BaTh 0COOECHHOCTH JMACPCKUX U KOMMYHHUKATUBHBIX HABBIKOB
—  (opmynupoBaTh MOPSIIOK MPUMEHEHUS COBPEMEHHBIE KOMMYHUKATHBHBIX
TCXHOHOFI/Iﬁ, B HpO(l)eCCI/IOHaJ'II)HOM BSaHMOHGﬁCTBHH




HUCIIOJIL30BaHUEM Baaners (B): oCHOBHBIC HABBIKM B PEIICHUH 3a7a4:

COBPEMEHHBIX IPAKTUK —  CIOCOOHOCTBIO PYKOBOJUTH MPOSKTHOM M MPOIIECCHON EATEILHOCTHIO
YIIPABJICHUS, —  CIIOCOOHOCTBIO HCIOJIB30BATh OCOOEHHOCTH COBPEMEHHBIX MPAKTHK
JIUAEPCKUX U YIpaBJIeHUS,

KOMMYHUKATUBHBIX —  CIOCOOHOCTBIO HCHOJIB30BATh OCOOSHHOCTH JINACPCKUX U

HaBBIKOB KOMMYHHKATUBHBIX HABBIKOB

- CIIOCOOHOCTBIO TMIPUMEHECHNA COBPEMEHHBIX KOMMYHHUKATUBHBIX
TeXHOJ’IOFHﬁ, B HpO(l)eCCI/IOHaJ'II)HOM B3aMMOJCHCTBUH

NHIMKATOPBIAOCTHIKE Ilnanupyemblepe3yIbTaTHIO0YUeHHUSA
HHUSIKOMITEeTeH U

YHI/IBepcaJ'[LHaH KOMIIEeTEHI U A

VK- 4 - CnocobeH MpUMEHSITh COBPEMEHHBIE KOMMYHUKATUBHBIC TEXHOJIOTUH, B TOM YHCIIC
Ha HHOCTPaHHOM(BIX ) sI3bIKe(ax), I aKaJIeMHIECKOT0 ¥ Mpo(heCcCHOHATBLHOTO
B3aUMOJICHCTBHUS

HUa-2YK-4 3uath (3): moNHbIM 00beM TPeOOBaHUI:
HemoHcTpupyet —  BUJIBI KOHIICTIIIUY YIIPABICHUS H3MCHCHUSIMH TTOCPEICTBOM
KOHLECHINU praBHGHHSI KOMMYHUKAIIMOHHBIX Moneneﬁ,
W3MEHCHUSIMHU —  0COOEHHOCTH KOMMYHHKATHBHBIX TEXHOJIOTHI B cepe ynpaBieHUs
IOCPECTBOM KOMMYHHUKAIUAMH
KOMMYHHKaLHOHHBIX —  MOPSIOK MPUMEHEHHUSI COBPEMEHHbBIC KOMMYHUKATUBHBIC TEXHOJIOTHH, B
MOZEIeH 1 TOM YHCJIEe HAa HHOCTPaHHOM(BIX) SI3bIKe(aX), I aKaJeMHISCKOTO 1
po(heCCHOHATIBHOTO B3aMMO/ICHCTBHS
KOMMYHUKATHUBHBIX v )
N MeTh { OCHOBHBIC YMEHUS IPU PEIICHUU 3a]1a4:
TEXHOJIOTHH B cepe y pup .
IDABIICHHS —  HCIOJIb30BAaTh BUBI KOHIICTIINN YIIPABICHUS U3MCHEHUSIMH ITOCPEICTBOM
yip KOMMYHHUKAI[HOHHBIX MOJICIICH
KOMMYHUKaIUSIMHA

—  KJIAcCHU(UIUPOBATH KOMMYHHUKATUBHBIC TEXHOJIOTUH B chepe yrpaBlieHHs
KOMMYHUKAIUAMH,

—  (dopmynupoBath MOpsIOK MPUMEHEHHSI COBPEMEHHbBIE KOMMYHUKATHBHbIC
TEXHOJIOTHH, B TOM YHCIIC HA HHOCTPAHHOM(BIX) SI3BIKe(ax), IS
aKaJIeMUIEeCKOT0 ¥ MPo(eCCHOHAIBLHOIO B3aUMOICHCTBHUS

Baaners (B): oCHOBHBIE HABBIKM B PELICHUH 3a4a4:

—  METOJIOJIOTHEH KOHIICTIIIUK YIIPABICHUS H3MEHEHUSIMH [TOCPEICTBOM
KOMMYHHUKAIMOHHBIX MOJIENEH

—  MeTOJaMH KOMMYHHKATHBHbIE TEXHOJIOTHH B c(epe yIpaBiIeHUs
KOMMYHHUKAIUSMH,

—  CHOCOOHOCTHIO MPUMEHSTH COBPEMEHHbIE KOMMYHHUKATHBHBIE
TEXHOJIOTHH, B TOM YHCIIC HA HHOCTPAHHOM(BIX) SI3BIKe(ax), IS
aKaJIEMUIECKOTO ¥ MPO(ECCHOHATBHOTO B3aUMOICUCTBUS

2. Lenn 1 321241 0OCBOEHUS YUeOHOI TMCHUNIMHBI,MECTO TUCHUIJIMHBI B CTPYKTYpe
OIIOII BO

Hucunmnnuna «KoMMyHHKaMOHHBIA MEHEIKMEHT» BXOAMT B 00s13aTenbHy0 yacts 51.0.02

[lenb TUCTIATITAHBI «KOMMyHUKaITMOHHBIH MEHEKMEHTHSIBIIAETCS (hopmupoBaHue
o0mmenpoecCHOHAIBHBIX M YHUBEPCAIbHBIX KOMIETCHINH, TEOPEeTHUYECKHX 3HAHWA |
NPAaKTUYECKUX HAaBBIKOB B 00JacCTH KOMMYHHKALIMOHHOTO MEHEIKMEHTa; (QOpMUpOBaHHE
KoMILIeKca 0a30BBIX YMEHUH, 00eCIIeunBaIOINX UCIIONb30BaHUE TOJTYUYEHHBIX 3HaHUI B OyayIuei
podeCCHOHATTLHOM eI TeTFHOCTH.

B 3ajaun BXOAWT OBJaJE€HHE COBPEMEHHOIO METOJOJOTMYECKOr0 M NPUKIAAHOTO amnmapara B
00J1aCTH KOMMYHHUKALIHOHHOT'O MEHE/DKMEHTA; H3yueHHE COBPEMEHHOTO COCTOSHUS M TEHIEHIIMIA
pa3BUTUS KOMMY-HHKAIIHOHHOTO MEHEIKMEHTa B MHPOBOM W OTEYECTBEHHOW IPAaKTHUKE;
OBJIQICHUE YMEHUSAMHM M HaBbIKAMU IIPAKTUYECKOTO PELICHHUs YIPaBICHUECKUX MpodieM,
CBA3aHHBIX C KOMMYHHKAIIMOHHBIM MEHEIKMEHTOM.

3.00beM y4eOHOH AUCHUIVIMHBI B 3aYeTHBIX €IMHHMIAX C YKa3aHHeM KOJHYecTBa



aKajeMMYeCKHX 4YAacoB, BbIJeJEHHbIX HA KOHTAKTHYI0 padoTy o00y4Yaloluxcs C
npenojaaBarejeM (M0 BUAAM Y4YeOHbIX 3aHATHI) U HA CAMOCTOATEJbHYIO padoTy

o0yJaromuxcs

3.10unasgopmaocdyyeHns

BunyuebnoiipaboThl lcemectp
OO011ast TPYT0EMKOCTb AUCIUITIMHBI, 3a4ETHBIX ¢IHHHII 2
4acoB 108
AynuropHas (KOHTaKkTHas1) paboTa, 4acoB 16
B T.Y. 3aHATHS JICKIIMOHHOTO THIIA 8
3aHsTHS] CEMMHAPCKOTO TUIA 8
CaMocTosiTeNbHas paboTa 00yJYaroNuXCsl, 4aCOB 90
KOHTPOJIb 2

Buj npomexxyTo4HOH aTTecTaluu

3ayeT ¢ OIeHKOH

3.23ao0uHas opma odyueHHs

BuaydebHo#paboThI lcemectp
O011ast TPYyI0EMKOCTh JUCIUIUIMHBI, 3a4€THBIX €JIMHHMIL 2
4acoB 108
AynuropHas (KOHTakTHas1) paboTa, 4acoB 4

B T.Y. 3aHSTHS JICKIIMOHHOTO THIIA 2
3aHsTHSA CEMHUHAPCKOrO THMA 2
CamMocTosTenpHas paboTa 00yJaroNuXcsl, 9aCOB 100
KOHTPOJITb 4

Buj npomexxyTouHOH aTTecTaluu

3a4eT ¢ OLEHKOU




4. Copep:xxanve IMCHUIINHBI,

Y4eOHBbIX3aHATHI

CTPYKTYPMPOBaHHOEe 10 TemaM (pa3xeinaMm) ¢
YKa3aHHEM OTBEJeHHOr0 HAa HHUX KOJHMYeCTBA aKaJeMHYeCKHX 4YacoB W BHI0B

4.1 Hepeqenb pa3aejioB NUCHUIIJIMHBI € YKa3aHHEM TPYAOCEMKOCTH ay}:[HTOPHOﬁ

(KOHTAKTHOM) H CaAMOCTOSITEJbHOW pPadoOThI,

KOMIIeTeHIIMH

OunasipopmaoOyueHus

BH/IOB KOHTPOJIEl W T1epeyHs

HaunmenoBanue
pa3zieyioB U TEM

TpynoeMKocTh, 4acoB

BCCTO

B TOMYHCJIC

ayIUTOPHOU
(KOHTaKTHOW )
paboThI

CaMocCTOSTENbH
oit paboTHI

Hanmenosan
ne
OLICHOYHOTO
cpencTBa

Kon
HNJIK

Paznen 1. Teoperuueckue
OCHOBBI
KOMMYHHKAITUOHHOTO
MeHEeKMEHTA

38

30

1.1. Posib kOMMyHUKauil B
MEHEKMEHTE.

12

10

1.2. IIponecc
KOMMYHHUKaIUN U
3¢ (HEeKTHBHOCTH
yIpaBICHU

13

10

1.3. Buapsl KOMMyHHKaIUM
B OpraHu3aIuu.

13

10

Konnoxsuym
pedepar

Paznen 2. Opranuzanus
KOMMYHHUKAITMOHHBIX
MIPOIIECCOB.

68

60

2.1. KomMmyHuKallMOHHbBIE
CETH U CTUJIH.

23

20

2.2. BepOanbHble 1
HeBepOabHbIe
KOMMYHUKAITIH.

22

20

2.3. MeXIINYHOCTHBIE U
OpraHU3aIMOHHbBIC
KOMMYHHUKAIUU.

23

20

Hroro 3a cemectp

106

16

90

KOHTPOJIb

HToro no aucuILinHe

108

KomnnoxBuym,
Pedepar,

A1-2VK-4

WJI-10TIK-
4




3aounaspopmaoOydeHuUs

TpynoeMKOCTb, 4aCOB Kon
B TOMYHCIIC NIK
> HanmenoBanu
HaumenoBanune ayIMTOPHON
BCer . N € OIIEHOYHOTO
pa3zaesnoB U TeM (KOHTaKTHOIT) | caMOCTOSATENEHONRPAO
0 cpencTea
paboTHI OTBI
Paznen 1. Teopetuueckue
OCHOBBI
50 2 48
KOMMYHUKaIIMOHHOTO
MEHEPKMEHTa
1.1. Ponp koMMyHUKaIHii B 16 ) 16
MEHE/DKMEHTE. Kommoxsuym,
1.2. Ipomecc pedepar
KOMMYHUKAIUN 1
YHHIAt 16 - 16
3¢ HEeKTUBHOCTH
YHIpaBJIeHHS
1.3. Buasr koMMyHUKaIUi B
8 yHuan 18 2 16 WI-2YK-4
OpraHu3allHy.
Paznen 2. Opranuzarus Ua-
KOMMYHHMKALIMOHHBIX 54 2 52 10MIK-4
MPOIIECCOB.
2.1. KoMMyHUKaIIMOHHBIE
yHHKan 17 1 16
CETH U CTHIIH.
2.2. BepbansHbie U
HeBepOaIbHbIE 18 - 18 KoJIoKBHYM
KOMMYHUKAIIUH. Pe(l)epaT
2.3. MexXIIMIHOCTHBIC U
OpraHHU3aluOHHbIE 19 1 18
KOMMYHUWKAIIAH.
Nroro 3a cemecTp 104 4 100
KOHTPOJIb 4
Hroro no gucouiuimae 108

4.2 ConepxxaHue TMCUMILUIMHBI MO pa3jieiaM U TeMaM

Paspnen 1. Teopernueckue 0CHOBbI KOMMYHUKAIIMOHHOI0 MEHEI:KMEHTA

He.]'ll) — HUCIOJIB30BaTh TCOPETHYCCKHUE OCHOBBI KOMMYHUKAIIMOHHOI'O MCHECIPKMCHTA IIPpU
MMPOCKTUPOBAHNU MCIKIIMIHOCTHLBIX, I'PYHIIOBLIX U OPpraHU3allMOHHBIX KOMMYHI/IKaI_II/Iﬁ
3agaun:
—  M3YYHTBMECTO M PO KOMMYHUKALIUHA B MEHEI)KMEHTE.
— Tpouecc KOMMYHHUKalUi 1 3 PEeKTUBHOCTD yIpaBiIeHUS;
- C(i)OpMPIpOBaTL KITFOYCBBIC TOHATHA KOMMYHHUKAITHOHHOI'O MCHE[PKMCHTA

—  U3yYUTh MOJENN KOMMYHUKAaIlMii ¥ KOMMYHHKAaTHBHBIX TEXHOJIOTHH B cdepe YHpaBICHUS
KOMMYHMKaLUSIMHU

Tema 1. Poib kKOMMyHUKaNuil B MeHekMeHTe. CyIIHOCTh U 3HaY€HNE KOMMYHUKAUI
B cucreMe ymnpasieHus. [loHATHE KOMMYyHHMKalMM U €€ OCOOEHHOCTH. B3auMocBs3b
KOMMYHHKamu 1 uHpopmaruu. KomMmmyHukamum kak cBs3youmii npouecc. CyObeKThI
KOMMYHHUKalMy. KOMMYHUKAaTHBHBIN KOHTHHYyM. (OCHOBHBIE KOMMYHHUKAaTHBHBIC




¢yHkuuu. OTBETCTBEHHOCTh 332 KOMMYHMKAllUM B OopraHu3aunuu. llenmn KoMMyHHMKaui.
KomMMmyHHKaIMK U mpoLecc NpUHATUS peteHnit. DPPeKTHBHbIE KOMMYHUKAIUH.

Tema 2. IIpouecc koOMMyHHKAIIMA ¥ 3(PPEeKTUBHOCTH YIIPABJIEHUS.

[TonsiTue ~ KOMMYHUKalMOHHOro  mpouecca.  OCHOBHBIE — 3JIEMEHTHI  IIpolecca
KOMMYHHKaIMil. OJTambl KOMMYHHMKAIlMOHHOTO IIpolecca. Y4YacTHMKM IIpouecca
KOMMYHHKaIMH. VICTOUHUKYN nepenaBaeMoii nH(opMaMK U ee XapakTepucTuku. Mojenb
npolecca KOMMYHUKaUK. 3apoxaeHue ujaed. KonupoBanue u BbIOOp KaHaia nepenadyu
uHpopmanuu. llepenaya u aexomupoBaHHE COOOIIEHUS. JI[BYXCTOPOHHMI mporecc
KoOMMyHHKauid. OOpaTHas CBs3b KaK HHCTPYMEHT YIPABJIEHHS KOMMYHUKAIMOHHBIM
nporeccoM. Dopmbl BeIpakeHUsT OOpaTHOUM cBsi3u. BiusHue mryma Ha 3QQEKTHUBHOCTH
KOMMYHHKAIIMOHHOTO npouecca. MICTOYHMKY 1ymMa U MepbI 110 €ro IPEOA0IICHHUIO.

Tema 3. Buabsl koMMyHukauuii B opranuzanuu. Knaccupukanust opraHu3aliOHHBIX
KOMMYHMKalMii. BHyTpeHHME W  BHEHNIHME KOMMYHMKauuu.  XapaKTepUCTHKa
BEPTUKAIBHBIX ~ KOMMYHHUKalMi. MEXypOBHEBBIE  HUCXOMSIIME M BOCXOMSIIHE
KOMMYHHKaIUH. [ Opu30HTaIbHBIE KOMMYHUKALMM U UX XapaKTepUCTHKa. /luaronanbHble
KOMMYyHUKanuu. KoMMyHMKanMu  «pyKOBOJIWTEIb-IIOAYMHEHHBI». KomMMyHHMKanuu
MEXIy pyKoBoauTenaeM paboueil rpymnmnoil. 3HaueHHe HepOpMaabHBIX KOMMYHHUKAIMH B
opraHu3anuu. BiusHue ciryxoB Ha KOMMYHHUKAIMOHHBIN POLECC.

Heap —ymerh OCYHIECTBJISTH KOMMYHUKAUWH Ui PELICHHS 3a/1a4 MEXJIMYHOCTHOTO M
MEXKKYJIIbTYPHOTO B3aWMOJEWUCTBHUs, JJIsI OpPraHu3allMd U TMOJJAEPKAHUS CBSI3EU C
JIEJIOBBIMHA MAPTHEPAMU IPU PEATU3ALNHN ITPOEKTOB
3anauu:

—  U3YYUTh KOMMYHHUKATUBHBIC TEXHOJIOTHH B cepe YIpaBiIeHUs KOMMYHUKAIIUSIMU

— PacCMOTpPECTh COBPCMCHHBLIC TCXHOJIOI'MHN YIpaBJICHUA IepcoHaioM JJIA
paspCiCcHuAd KOH(l)J'II/IKTHI)IX CI/ITyaHI/Iﬁ Ipru HOPOCKTUPOBAHUN MEKINYHOCTHBIX,
TPYHIIIOBBIX U OPTraHU3allMOHHBIX KOMMYHHKaHHﬁ;

— paccCMOTpPETb COBPEMEHHBIE KOMMYHUKATUBHBIE TEXHOJIOTMM, B TOM YHUCIE Ha
MHOCTpaHHOM(BIX) s3bIKe(aX), HJIS aKaJeMHUYecKoro U MpodeccrnoHaIbHOTO
B3aUMOIEHCTBUS

Pa3nes 2. Opranusanusi KOMMYHMKAIHOHHBIX IIPOLECCOB.

Tema 1. KoMMyHHKalMOHHBIE CeTH M CTHJIH. [[OHATHE KOMMYHUKAlIMOHHOM CETH U €€
XapaKTepUCTHKA. BepTukanpHble, TOPU30HTAIBHBIE U IHAarOHAJIbHBIE CBSA3H
KOMMYHHKAIIMOHHOM ceTu. OCHOBHBIE THUIIBI KOMMYHUKAIMOHHBIX CETEH:
nocjenoBaTenbHasi, BeepHast U Kpyronas cetu. Kputepuu s dextuBHOCTH
KOMMYHHKAIIMOHHBIX ceTeil. KoMMyHUKaIIMOHHBINH CTHIIb KaK cioco0
KOMMYHMKAIIMOHHOTO BO3/1€UCTBU NHAUBUAA. OTKPBITOCTh B KOMMYHHUKALIMU U
aJIeKBaTHOCTb OOpaTHOM CBSI3H.

Tema 2. BepOaibHble M HeBepOajibHble KOMMYHMKamuu. [loHsTHe BepOanbHOU H
HeBepOanbHOW KOMMYyHHKanuu. OcoOeHHOCTH HeBepOalbHOW KOMMYHHMKAIMM U €€
OCHOBHBIC THUIBI. BepOanbHble MeToNbl mosydyeHuss uHpopMmaiu. BepOanbHble MeTObI
nepenaaun nHGopMmanuu. TenedoHHbIe KOMMYHUKAMH. OCOOEHHOCTH KOMMYHHUKAIIMKA 11O
tenedony. Tenedounsrii stuker. [IMCbMEHHbIE KOMMYHHKAnuu. 1peOoBaHUS,
IIPEABSBISIEMBIC

K KOMMYHHMKAallUIM B THCbMEHHOH (opme. DTHKa NHUCHMEHHBIX KOMMYHUKAIHA.
HuTepHer-koMMyHUKauu. PexomeHyemble mpaBuia noBeneHus Ha (opymax. JlenoBoit
TUKET B KOMMYHUKATHBHOM IIOBEJEHUM M €ro BIMSIHME Ha KOMMYHMKAIIMOHHBIN
MEHEIKMEHT.

Tema 3. Me:KTUYHOCTHBIC M OPTraHNU3ALMOHHbIE KOMMYHHKALMH.

OCOOEHHOCTH ~ MEXJIMYHOCTHBIX ~ KOMMyHuKanuil. IlymMbl B MEXIMYHOCTHBIX
KOMMYHHKAIMSIX: TPerpajsl, 00yCIOBICHHbIE BOCIPHITHEM, CEMAaHTHYECKHUE Oapbepsl,



HeBepOanbHBIE  TIperpannl, HedddekTuBHAass  oOpaTtHas  CcBs3b.  HeoOxomammocThb
COBEpILEHCTBOBAHMS HMCKycCTBa 0oOuieHns. KoMMyHHKaMOHHbIE Oapbepbl, CBS3aHHBIE C
CoJIepKaHUEM COOOIIEHHs, C €ro (opMoi

u cpeactBamu nepenadn.CoBpeMeHHbIE KOMMYHUKATUBHBIE TEXHOJIOTHH, B TOM YHUCIIEe Ha
WHOCTpaHHOM(BIX)  si3bIKe(ax), s aKaJAeMUYECKOT0 H  Npo(ecCHOHaIBbHOTO
B3aUMOJICHCTBHA. XapaKTePUCTUKAa OPraHU3alMOHHBIX KOMMYHHKauid. OCOOCHHOCTH H
Oapbepbl KOMMYHUKAIIMOHHBIX BO3JEHCTBUI B opranuzanuu. lIpuymHbBl HCKaKEHUS
coobuiennii. HWudpopmannonnsie neperpysku. HeshhekTuBHOCT,  OpraHW3alMOHHON
CTpyKTypbl. IlyTH cOBepIIEHCTBOBaHUS CHCTEMbl KOMMYHUKALUH B COBPEMEHHOM
OpraHu3aIug.



4.3 TemaTn4yeckunii IUIaH M0 0YHOMH Gopme 00yyeHHUs

Paznen 1. Teopeanecmle OCHOBbI KOMMYHUKAIIUOHHOI'0 MEHEA?KMEHTA

KonTakTHasi padora oOyuyalommxcsi ¢ mpenoaaBaTeieM (3aHATUA JICKIMOHHOIO THIIA-
JICKIIMM U HHBbIC yqeﬁﬂue 3aHATHSA, NPEeAyCMAaTPpUBAKOIIHE NPECUMYIICCTBCHHYIO IIepeaavy

y4e6Hoi uHpopMAaLnn)

Tema Bomnpocst Tpynoe
MKOCTBH
, 9aCOB
1.1. Ponn CyIHOCTh M 3HaUYEHUE KOMMYHHUKALMM B CUCTEME YIPaBIICHHUS.
KOMMYHHKaIHii B [ToHsiTHE KOMMYHHMKAIlUuU M €€ OCOOCHHOCTH. B3aumocBs3b
MCHCIKMCHTC. KOMMYHUKaIH ¥ nHPpopmarun. KoMMyHHUKaMy KaK CBS3YIOIIUI
mpouecc. CyObekTl ~ KOMMYHHKAnuu. KoOMMYyHHKaTUBHBIH 1
KOHTHUHYYM. OcHOBHbIE KOMMYHUKATUBHbBIC GbyHKIUY.
OTBETCTBEHHOCTh 3a KOMMYHHUKALlMM B opraHu3zauuu. Llenmn
KOMMYHHKanui. KOMMyHUKanuu U npouecc NpUHATHS PEILECHUN.
DddexTuBHBIE KOMMYHHUKAIIH.
1.2. Ipomecc [TonsTe KOMMYyHUKAaIMOHHOTO Tpoiiecca. OCHOBHBIE JIEMEHTHI
KOMMYHHUKAIMH 1 mnpoiecca KOMMYHHUKAIAN. JTalmsl KOMMYHHKAIITUOHHOTO
3} pexTUBHOCTH nporecca. YYacTHUKM TIpoliecca KOMMYyHUKanuu. W cTouHuku
yHIpaBJICHI nepenaBaeMoli MH(GOPMALMM U €€ XapaKTEPUCTHKH. Moenb
npoiiecca KOMMYHHUKAIMU. 3apoxkaeHue ujaen. KomupoBanwe u
BEIOOp KaHama mepemaun  uHpopmanuu. Ilepemaua wu 2
JIEKOIMPOBAHUE COOOIICHHUSI. JByXCTOpOHHUI MPOIIECC
KoMMyHHKaIuii. OOpaTHas CBsSI3b KaK MHCTPYMEHT YIIPaBJICHUS
KOMMYHUKAITMOHHBIM TiporieccoM. DopMbl BeIpakeHUsT 00paTHON
cBs3u. BnmsHue myma Ha 3(()EeKTUBHOCTP KOMMYHHUKAIIMOHHOTO
nponecca. ICTOUHMKH 1IyMa U MEPBI 110 €ro NPEOI0JIEHHUIO.
1.3. Bujsl Krnaccudukanus opraHn3alliOHHBIX KOMMYHUKaWi. BHyTpenHue
KOMMYHHKAIH B U BHEIIHHE KOMMYHHKAIMU. XapaKTepUCTUKA BEPTUKAIbHBIX
Opranusaliuu. KOMMYHUKalU. MeEXYypOBHEBbIE HUCXOIAIIME WU BOCXOISIIUE
KOMMYHUKalUh. [ OpU3OHTAJIbHBIE KOMMYHUKAlMU M HUX
XapaKTEPUCTHUKA. JlnaronanbHble KOMMYHUKAaIUH. 1
KomMyHUKanum «pyKoBOJIUTENb-TTOAYMHEHHBIN». KOMMyHUKaIMu
MEXAy  pYKOBOAWMTENeM  paboueil  Tpymmoi.  3HaueHHe
HeopMaTbHBIX KOMMYHHUKAIIUA B OpraHu3aiuu. Biusaue ciiyxoB
HAa KOMMYHUKAIMOHHBIN MpOoLecC.
KonTakTHasi paGora 00y4YalIIuxcsi ¢ npemnogaBaTeeM(3aHATHS CEMHHAPCKOI0 THIIA-
CeMHMHAPBI, IPAKTHYECKHe 3aHATHS, IPAKTHKYMBI, 1a00paTopHbIe pad0Thl, KOJUIOKBUYMBI H
HHbIC AaHAJIOI'TYHbIC 3aH$[TI/lﬂ)
Tema dopmMma 1 METOA ITPOBEICHUS TpynoeMKocTs,
3aHATUA qacoB
1.1. Postb KOMMyHUKaIMi B MEHEDKMEHTE. I'pynmoBast auckyccus™ 1
1.2. Ilponiecc kommyHUKanuit u 3¢ HEKTUBHOCTH I'pynmosas muckyccus™ 1
YIPABJICHUS
1.3. Buasl KOMMYHUKAIUH B OpraHU3aI|H. Pabora B rpymme 2

* ydeOHbIe 3aHATHS, OOecleYUBAIOUIMEe PA3BUTHE y O0Y4YAIOLIHUXCS HABBIKOB KOMAHIHOI



PatoThl, MEXKJINYHOCTHOH KOMMYHHMKALMH, NMPUHATHS PeLIeHUil, JUAEPCKUX KadyecTB B

pa3aene 1-2 yaca

CamocTrosiTeqibHasi padoTa

Tema Tpyno HaumenoBanue
EMKOCTB, OLICHOYHOTI'O
1acos cpencTBa
1.1. Pojb KOMMYHHKAIIUI B MEHEDKMCHTE. 10 KOJUTOKBHYM
1.2. TIponecc kKOMMYHHKAIUHA 1 3)(HEKTUBHOCTD yIIPaBICHHS 10 pedepar
1.3. Busipl KOMMYHHKAIIUI B OpraHU3alyu. 10

Pa3nen 2. Opranu3zanusi KOMMYHMKAIMOHHBIX MPOLECCOB.
KonTakTHasi padoTa o0yyarommxcs ¢ npemnoaasareaeM (3aHATHS JEKIUOHHOT0 THNIA-JIEeKIMHA
U UHbIe YYyeOHble 3aHATHS, MPeAyCMATPHBAIOIIUAE NMPENMYIIeCTBEHHYI0 Mepeaaqy y4eOHO

uHpopManum)
Tema Bormpocet Tpyno
€MKOC
Tb,
qacoB
2.1. IToHsATHE KOMMYHUKAIIMOHHON CETU U €€ XapaKTepUCTHKA.
KoMMyHHKallHOHHB! | BepTuKaabHbIE, TOPU3OHTAILHBIE U HATOHAIBLHEIE CBA3H

€ CCTHU U CTHUIIN.

KOMMYHMKAIIMOHHOH ceTu. OCHOBHBIE THUIIBI KOMMYHHUKALMOHHBIX
CETeM: MocienoBaTeNbHas, BeepHas U Kpyrosas cetu. Kpurepuu

3P PEKTUBHOCTH KOMMYHUKAIIMOHHBIX ceTeil. KoMMyHHUKaMOHHBIH
CTHJIb KaK CIIOCO0 KOMMYHHKALIMOHHOTO BO3ICHCTBUS MHIUBHUA.
OTKpBITOCTh B KOMMYHHUKAIIUU U aJIEKBAaTHOCTh OOPaTHOM CBSI3U.

2.2. BepbanbHbie U

[Tonsatne  BepOanpHOW M HeBepOAIbHOW  KOMMYHHUKAIUH.

HeBepOaITbHBIC OcoOeHHOCTH HEBEpOAIbHON KOMMYHUKAIIMUA U €€ OCHOBHbBIE THIIBI.

KOMMYHHKAIINH. BepOanbHble MeTonbl monydeHuss uHpopmauuu. BepOanbHble
MeTonpl mnepenaun uHpopmanuu. TenedoHHbIE KOMMYHUKALWU.
OcobeHHOCTH KOMMYHHKAIMH 1o Tenedony. TenedoHHbIN STHKET.
[TuceMeHHBIE KOMMYHUKAIMK. TpeOoBaHus, IPEAbABIsIEMbIE 1
K KOMMYHMKallUSM B IHCbMEHHOH ¢(opMe. DTHKa NMHCbMEHHBIX
KOMMYyHUKanui.  VHTepHeT-KOMMyHUKanuu.  PekoMmeHnyembie
npaBuia TmoBeieHUs Ha  Qopymax. JlemoBoil  3THKeT B
KOMMYHUKAaTUBHOM  IIOBEJICHUU U ero BIIMSIHUE  HA
KOMMYHUKAIIMOHHBIA MEHEJKMEHT.

2.3. OCOOCHHOCTH ~ MEXJIMYHOCTHBIX ~ KOMMyHHKarwid. Ilymer B

MexIMYHOCTHBIC M | MEKIIMYHOCTHBIX KOMMYHHKALUSAX: MPErpajbl, O00YCIOBJIEHHbIE

OpraHH3alMOHHBIC BOCTIPUATHEM, CEMAHTUYECKUE Oaphepbl, HEBepOaJIbHbIE Mperpaibl,

KOMMYHUKAIIUU.

HedpeKTUBHAS oOpatHas CBS3b. HeobxonumocTth
COBEpPILIEHCTBOBAHMS HCKyccTBa oOmIeHus. KoMMyHHKallMOHHBIE
Oapbepsl, CBSI3aHHBIE C COJIEPKAHUEM COOOIIEHUs, € ero (hopMoii

u cpencrBamMu  nepenadn.CoBpeMeHHbIE  KOMMYHHKATHBHEIC
TEXHOJIOTUM, B TOM YHCJIE€ Ha MHOCTPaHHOM(BIX) SI3bIKE(ax), s
aKaJeMUYeCKOro M Mpo(ecCHOHANBHOTO  B3aMMOJACHCTBUS.
XapakTepuCcTUKa OPraHU3aMOHHBIX KOMMYHUKaui. OcoOeHHOCTH
u Oapbepbl KOMMYHUKAIMOHHBIX BO3JCHCTBUH B OpTraHM3AINU.
[TpuunHbl McKaXkeHUs cooOmeHuil. HpopMmaloHHbIe eperpy3KH.
HesddextuBHOCTh OpraHu3aIMOHHOMN CTPYKTYPBHI. [Tyt
COBEPIUCHCTBOBAHUS CUCTEMBbl KOMMYHHKAlMid B COBPEMEHHOU
OpraHu3aIHi.




KoHTakTHasi padoTa 00y4arlouIuxcsi ¢ mnpenogaBate/ieM(3aHATHS CEMHHAPCKOr0 THIIA-
ceMHMHAPBI, MPAKTHYECKHE 3aHATHS, IPAKTUKYMBI, J1a00paTopHbie padoThl, KOJUIOKBUYMBI H
HHbIC AaHAJIOTNYHbIC 3aHﬂTI/lﬂ)

Tema ®opMma u Merox nposeneHus | TpyroeMkocTs,
3aHATHUA JacoB

2.1. KOMMyHUKaIIMOHHBIE CETH Y CTHIIH. PaGora B rpymre 2

2.2. BepbanbHble U HeBepOaIbHbIE KOMMYHUKAIIHH. I'pynnosas guckyccus™ 1

2.3. MeXIIMYHOCTHBIE W OPTaHW3alMOHHBIC KOMMYHUKanuu. | ['pynmosas auckyccns™ 1

* yueGHbIe 3aHSATHS, 0OECHeYHBAIOIINE PA3BUTHE y OOYUAIOIIMXCH HABBLIKOB KOMAHIHOI
pPadoThl, MEKIMYHOCTHOH KOMMYHHUKALUMH, TPHUHATUS pelIeHUi, JUAEPCKHX Ka4vecTB B
pasnese 2—2 yaca.

CamocrosiTesibHasi paboTa

Tpyno Haumenosanue
Tema €MKOCTb, OLICHOYHOTO
4acoB cpencTBa
2.1. KoMMyHUKAaIIMOHHBIE CETH U CTHJIN. 20 KOJUIOKBHYM
2.2. BepbanpHbIe 1 HeBepOaIhbHBIE KOMMYHHUKAITHH. 20 pedepar
2.3. MeXITMYHOCTHBIE W OPTaHN3alMOHHBIE KOMMYHHKAIIHH. 20

4.4. TemaTn4ecKuii IVIaH N0 3209HOH (popme 00yUeHUsI
Paspnen 1. Teoperudyeckue 0CHOBbI KOMMYHMKALUMOHHOI0 MEHE/IKMEHTA.
KonrakTHasi padoTa ofy4yarommxcsi ¢ npenoaaBartesieM (3aHATHS JeKIUOHHOT0 TUNA-JIEKIIUU
U HHble Y4YeOHbIe 3aHATHs, NpelycCMaTPUBAKOIIMe NMPEeHMMYLIEeCTBEHHYI0 mepeaavyy y4eOHOil
uHpopManuu)

Tpyno
Tema Bormpocst €MKOCTb
, 4aCOB
1.3. Bugst Knaccudukamms opraHu3aIliiOHHBIX KOMMYHUKAIHH. BHyTpeHHNE 1
KOMMYHHUKAaIIU{ B Y BHEIIHWE KOMMYHUKAIIUU. XapaKTepUCTHKA BEPTHKAIBHbIX
OpraHu3aIyy. KOMMYHHKaIMHA. MeXypOBHEBBIE HUCXOISIINE U BOCXOSAIINE

KOMMYHHKaIMX. | 'OpU30HTaIbHBIE KOMMYHUKALUU U UX
XapaKTCpUCTHKA. ,Z[I/IaFOHaJ'IbHBIe KOMMYHUKaIUU. KOMMyHI/IKaHI/II/I
«PYKOBOAMTEIH-TIOAYNHEHHBI». KoMMyHHMKaMmM Mex 1y
pyKoBoauTeaeM pabouell rpynmoil. 3HaueHre HeopManbHBIX
KOMMYHHKAIlU{ B OpraHu3anuu. BimsHue ciyxoB Ha
KOMMYHUKAIIMOHHBII IpoLECC.

KonTakTHasi paGora oOydamomuxcsd ¢ TnpenogaBaTejeM(3aHATHS CEMHMHAPCKOro THMA-
CceMHHAPBI, IPAKTUYECKUE 3aHATHS, IPAKTUKYMBI, J1a00paTOpHbIe PadoThl, KOJJIOKBUYMBI H
WHbIe aHAJIOTHYHbIE 3aHATHS)

Tpyno
Tema Bonpocst €MKOCTb
, 4acOB
1.3. Bunsr Knaccudukamms opraHu3aIliioOHHBIX KOMMYHHKAIWH. BHyTperHHne 1
KOMMYHUKAIIU{ B Y BHEIIHNE KOMMYHHUKAIIUN. XapaKTePUCTHKA BEPTHKAIBHBIX
OpraHM3alyH. KOMMYHHKalMHA. MeXypOBHEBBIE HUCXOIAIINE U BOCXOAIINE

KOMMYHHKaIMU. | 'Opu30HTaIbHBIE KOMMYHUKALIUU U UX
XapakTepucTrka. J[naroHanbHble KOMMYHHAKauA. KoMMyHUKaIm
«PYKOBOAMTEIL-ITOUYMHEHHBII». KOMMyHHMKaMK Mex 1y
pyKoBoauTeIeM paboueli rpynmnoi. 3HaueHne HeopManbHBIX
KOMMYHUKAIUM B OpraHu3anuu. BinsHue ciyxoB Ha
KOMMYHHKAIIMOHHBIH IPOLECC.

* yue6Hble 3aHsTHS, ofecleYHBAIONINE PA3BUTHE Y 00YYAIOIIMXCH HABBIKOB KOMAHIHOI
padoThl, MEKJIMYHOCTHONH KOMMYHUKAIMH, NPHHATHA pPelIeHHH, JHUAEPCKHX KadecTB B
pazaene 1- 1 gac.




CamocTrosiTesibHasi padoTa

Tema Tpyno HaumenoBanue
E€MKOCTb, OLIEHOYHOI'0 CpEeaCTBa
4acoB
1.1. Posrb KOMMyHUKaIi B MEHEIPKMEHTE. 16 KOJUTOKBUYM, pedepar
1.2. TIponecc kKOMMyHHKAIMHA 1 3)HEKTUBHOCTD yIIPaBICHHS 16
1.3. Bunpl KOMMYHHKAILIUI B OpraHU3alyy. 16

Pa3nen 2. Opranu3zanusi KOMMYHMKAIMOHHBIX MPOLECCOB.

KoHTakTHasi paGoTa 06y4arommxcs ¢ npenojaaBareieM (3aHATHS CEMHUHAPCKOI0 THIIA-
ceMHHAPBI, IPaKTHYeCKHEe 3aHATHS, MPAKTHKYMbI, J1a00paTopHbIe padoThl, KOJIJIOKBUYMbI H
HHbIC AaHAJOTHYHbIC 3aHﬂTI/lﬂ)

Tema @dopMma ¥ METO]] IPOBEICHUS] TpynoemkocTs,
3aHATHUSA qacoB

2.1. KoMMyHHUKaIIMOHHBIE CETH U CTHJIM. TPYNIIOBAst TUCKYCCHA™ 1

2.3. MeKIIMYHOCTHBIE M OPTaHU3alMOHHbBIC rpyImnoBas JUCKyccus ™ 1

KOMMYHUKAIIUN

* yueGHbIe 3aHATHS, OOecHeYHBAIOIINE PA3BUTHE y OOYUAIOIIMXCH HABBHIKOB KOMAHTHOI
padoThl, MEHJIMYHOCTHOH KOMMYHUKAIMH, NPUHATHS pelIeHUii, JHUIePCKUX KadecTB B
pa3jaene 2— 2yaca.

CamocTosiTesibHast padoTa

Tema Tpyno
e st
qacoB
2.1. KoMMyHHUKAIIMOHHbBIE CETH U CTHIIH. 20
2.2. BepOanbHbie 1 HeBepOaIbHbIC KOMMYHHUKAITHH. 20 KOJUIOKBHYM, pedepar.
2.3. MeXITMIHOCTHBIE ¥ OPTaHM3aIMOHHBIE KOMMYHHUKAIIHH. 20




5. Meroauyeckue yKa3aHus 1l 00y4al0IIUXCHA M0 OCBOEHHUIO TUCHMILIHHBI

OCHOBHBIMHM BHIaMH y4eOHBIX 3aHsATHil 10 auciuiuinHe «KoMMyHUKanMOHHbBIN
MEHEIKMEHT» W OPraHW3alMOHHBIMH (QopMamMu OOyYCHUS SBISIFOTCS: JICKIUs, 3aHATHS
CEMUHAPCKOTO TUIIA, KOHCYJIBTAIMSI, CAMOCTOSITeNIbHAs pab0oTa 00yJaroIerocs.

Jlekums SIBISICTCS OJHUM W3 BRXHEHIINX BUJIIOB YYCOHBIX 3aHATUI M COCTABISIET OCHOBY
TEOPETUYECKOW TMOJTrOTOBKH oOydaromuxcs. Ee 1enb - JaTh CHCTEMAaTH3MPOBAaHHBIC OCHOBBI
HAy4YHBIX 3HAHWUU MO y4eOHOW AuCHUIUIMHE (MOIYJII0), aKIICHTUPOBAaB BHMMAaHUE Ha HauOoJiee
CIOXHBIX M  Y3JOBBIX BOINpOCaX TeMbl. JIeKnus JODKHA CTUMYJIMPOBATh aKTHUBHYIO
MO3HABATENBHYIO JESITEIBHOCTh CTYACHTOB, CIOCOOCTBOBATh (DOPMUPOBAHHIO WX TBOPUYECKOTO
MBbINUICHUS. [|JI 9TEHUS OTMIENBHBIX JISKIIUHA MOTYT MPUTIIAIIATHECSA BEIYIIUE YUEHBIC M3 JAPYTUX
00pa3oBaTeIbHBIX, HAYYHBIX YUPSIKICHUH, CIICIIUATUCTHI U3 YUPEKICHUH.

3aHATHA CEMHUHAPCKOTO THIA — BHJ YYeOHOTO 3aHSTHSA, HA KOTOPOM OOyYalOIIHecs IO
PYKOBOJICTBOM TIPETOAABATENS BBIMOJIHSIIOT OMPENCICHHbIC COOTBETCTBEHHO CHOPMYIUPOBAHHBIC
3aJ]auM C IEbI0 YCBOCHHS HAyYHO-TCOPETHUYCCKUX IMOJIOKCHUN yU4eOHON AMCHUIUIMHBI (MOIYJIA),
npuoOpeTeHHss yMEHUH W HAaBBIKOB MX TMPAKTHYECKOTO TPUMCHEHHS, OINbITa TBOPUYCCKON
JIeSITETIbHOCTH, OBJIAJICHUS COBPEMEHHBIMH METOJJAMH MPAKTUYECKOW padoThl, B TOM 4YHCIE C
MPUMEHECHUEM TEXHUUECKUX CPEJICTB.

3aHATHST CEMHHApCKOTO TUIA MOTYT TNPOBOAUTHCS B (hopMe TPEHHUPOBOK, pEHICHUM
MPaKTUYCCKUX 3a7[a4, KOMIBIOTEPHBIX MPAKTHKYMOB, TPYIIOBBIX IMPOEKTOB, MAaCTEpP-KJIaCCOB,
JCIJIIOBBIX U pOHeBI)IX I/IFp nT. Il

3aHATHS. CEMHUHAPCKOTO THIIA MPOBOJATCA B ayJUTOPHUSIX WM B YUEOHBIX JTaOOpaTOPHsIX,
OCHAIIICHHBIX HEOOXOIMMBIMU TEXHUICCKUMH CPEIICTBAMHU OOYUCHHS, BEIYUCIUTEILHONW TEXHUKOM.

KoncynbTanuss — Buj y4eOHOrO 3aHATHS, HAa KOTOPOM OOYYAIONIMICS MONy4aeT OT
npenonaBaTen;I OTBCThBI Ha KOHerTHI)IC BOHpOCbI NI O6T>SICHCHI/ISI OTACIIbHBIX TeOpCTI/I‘-IeCKI/IX
HOJ'[O)KGHI/Iﬁ n ux HpaKTH‘IeCKOI‘O HUCITIOJIB30BAaHUS. KOHC}/J'II)TEI]_[I/II/I HpOBOI[S[TCSl per.TIi[pHO U HOCAT
KaK WHAWBHIYyalbHBIA, TaK W TPynmoBoi xapaktep. OCHOBHasg 3ajada TPYIIIOBOTO
KOHCYJIbTHPOBAHHUS — IMOAPOOHOE JIMOO YriIyOJIEHHOE PacCMOTPEHHUE BOMPOCOB TEOPETHUECKOTO
Kypca, OCBOCHHE KOTOPBIX, KaK IMPAaBHWJIO, BBI3BIBACT 3aTPYAHCHUE Yy 4acTH oOywaromnuxcs. 1o
JKEIAHUI0 OOYYAIOIINXCS BO3MOXKHO BBIHECCHHE HAa OOCYKJCHHE JIOTOJHUTEIbHBIX BOMPOCOB,
BBI3BIBAIOIINX y HHUX OCOOBI HHTEpEC, KOTOpPble HE MOJYYWIH JOCTATOYHOTO OCBEINCHHS B
JISKIIMOHHOM KYpCE.

W3yuenne OTHENBHBIX TEM AUCHUILIMHBI BHEAYJAUTOPHO SBJISETCS OJHUM U3 BHJOB
CaMOCTOSTEIbHOM PabOThI U PEKOMEHTYETCS JUTS CTYACHTOB 320YHOTO O0YUYCHHS.

CTyIeHTbl OYHOTO OOYYeHHS HM3YYalOT TEeMbI MO YyKa3aHWI0 MpenojaBaress JuOo To
CO6CTBCHHOI71 HNHUIIMAaTUBE B cnyqaﬂx I[OHYIHGHHI)IX UMHA HeO6OCHOBaHHbIX HpOHYCKOB SaHSITI/II\/'I
WM B Iensax Oonee yriyOieHHONH MpopabOTKU ONMpeAeNEHHBIX TEM, BBI3BIBAIONIMX HAYYHO-
HCCIICIOBATEIBCKUI MHTEPEC 00yUaroIIerocs.

KoHTposib ycrieBaeMOCTH M KauecTBa IOATOTOBKM OOYYArOIIMXCS IOAPA3JIC/IICTCS Ha
TEKYIIUHA KOHTPOIb ¥ MPOMEXYTOUYHYIO aTTECTAIIUIO.

Texymuii KOHTPOJIb MPEIHA3HAYCH JJIsl MPOBEPKH XOJa M KauyecTBa YCBOCHUS y4eOHOIrO
MaTepuaia, CTUMYJUPOBaHUS yueOHOH paOOThl 00YyYaIOIIMXCS M COBEPIICHCTBOBAHHUS METOIMKH
npoBefeHus 3aHATHA. OH TPOBOIUTCA B XOAE BCEX BUAOB YYEOHBIX 3aHATHI B Qopme,
MPeTyCMOTPEHHOW TEMATHYECKUM ILIAHOM C MCITOJIb30BAHUEM TECTOBBIX 33JJaHUM.

HpOMe)KYTO‘IHaSI arTrecranus yCHeBaeMOCTI/I MU KadeCcTBa IIOATIOTOBKHU o6yqa}0mmxc5[
MpeaHa3HAYCHA IS OMPEICIICHHS] CTEICHH TOCTIDKCHUS YYeOHBIX IeNied 1Mo MUCHUILIMHE |
MIPOBOJUTCS B JopMeE 3a4eTa ¢ OI[CHKOM.

OOyuatomuecss TOTOBITCS K IMPOMEXKYTOYHOM aTTeCTallMd CaMOCTOSTENbHO. IloaroroBka
3aKJI0YACTCSI B I/I3yT-IeHI/II/I HpOFpaMMHOFO MaTepI/Iana JUCHUIINIMHBI C UCIIOJIB30BAHUEM JIMYHBIX
3ammced, CAENaHHBIX B pPa0OYUX TETPajsiX, M PEKOMECHJIOBAaHHONW B TMpOIecce HN3yUeHUS
JIUCITUTLTAHBI JINTEPATYPHI.

6. OnleHOYHBIE MaTepPHUAJIbI 10 JUCHUIIINHE

OrieHoUHBIC MaTepuaibl Mo auciuminHe «KOMMYHUKAIIMOHHBIN MEHEIHKMEHTY TPeICTaBICHBI
B BHJIe (DOHA OIEHOYHBIX CPEACTB B IPUIIOKEHUN A K pabodeii mporpaMMe AUCIUILIAHEIL.



7.Y4eOHO-MeTOoANYeCKOe MMATEPHAIbHO-TEXHHYECKO0e o0ecreyeHne T CHUTITHHbI

7.1.91ekTpoHHBbIE 00pa3oBaTelbHbIe pecypchl (JOP)

V4eOHO-METOANUECKOE 00ECTIEUEHHE 10 TUCIUITINHE:

MEHEHKMEHT: METOIUYECKHIE
PCKOMEHIAIUY IS
OpTaHU3aIIH
CaMOCTOSTENIFHON pabOTHI
CTYACHTOB HAIPaBJICHUS
noarorosku 38.04.02
Menemxment / H.B.
MockaneBa. CMOJIEHCK:
®I'BOY BO CMmoneHckas
I'CXA, 2021.-30c.

Ne ABTOp, Ha3BaHHUE, MECTO Ccpuika Ha DOP B ObC Akagemun
n/ W3JaHus, U31aTENbCTBO,
n roJ U3JIaHusl, KOJIMYECTBO
CTpaHUIL
1 | KoMMyHHKaIMOHHBIH http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA

%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0
9%092.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD
%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD
%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0
%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038
.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8
%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%
80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%
B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1
%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D
0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0
Y%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%
D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD
%D1%82%D0%BE%D0%B2%20.pdf

DJeKTpOHHBIE YUeOHbIe U3IaHus B AJIEKTPOHHO-0MOIMoTeyHbIX cuctemax (ObC):

Ne
/

ABTOp, Ha3BaHUC, MECTO U3AaHUs, TOA U3JaHUSA, KOJIMYCCTBO CTPAHUL]

Cchuika Ha yueOHOe
n3ganue B ObC

il
OcHogHnas aumepamypa
KoMMyHHKaIIMOHHBINA MEHE/DKMEHT : ydeOHoe mocodue / O. C. https://e.lanbook.co
1 |3Barunnesa, /. C. Kennna, O. H. babkuna, A. I1. Mcaenko. — m/book/169724
Crasponouis : CTI'AY, 2019. — 132 c.
ocoBa A.I'. CpaBHHUTENBbHBIN MEHEKMEHT: yaeOHOE mocooue. http://ebs.rgazu.ru/in
5 [Dnexrponnsrii pecypc]/ A.I'. Tocosa, O.B. ®enotosa. — Bonrorpaa: | dex.php?g=node/439
OI'BOY BIIO Boarorpanckuii 'AY, 2015. 7
—120c.
Jonoanumenvhas aumepamypa
1 | Wnpuenko, C. M. MopeaupoBaHue COIUATBLHOTO YIPABICHUS : https://e.lanbook.co
yaeOHoe niocobue. [DnextpoHHsii pecypc] / C. M. Unpuenko, O. H. m/book/171769
Jlyuko, B. A. Mapenko. — Omck : OMI'A, 2016. — 160 c.
2 |Pwibanpuenko, O. B. KOMMyHHUKaTHBUCTHKA U YIIPaBICHHE https://e.lanbook.co

BHYTPHUKOPIIOPATUBHBIMU KOH(IMKTaMH : yyeOHoe nocobue / O. B.
Pri0anpuenko. — Kpacuogap : Kyol'AY, 2019. — 79 c.

m/book/223970

7.2.CoBpeMeHHbIe NPodeccHoHANbHBIE 0a3bl JAHHBIX
1.«apanT-ananutuk» http://www.garant.ru

2.«Koncynbrantllmroc»» http://www.consultant.ru/

7.3. UuopManinoHHbIE CIPABOYHbIE CUCTEMbI
1.Mupopmanmonnsie cucrembl Muncenbxo3a Poccun http://opendata.mex.ru/opendata/
2.MenepasnbHas cayx0ba rocyaapcTBeHHOM ctatuctuku. http://sml.gks.ru/
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http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0%92.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%20.pdf
http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0%92.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%20.pdf
http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0%92.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%20.pdf
http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0%92.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%20.pdf
http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0%92.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%20.pdf
http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0%92.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%20.pdf
http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0%92.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%20.pdf
http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0%92.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%20.pdf
http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0%92.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%20.pdf
http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0%92.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%20.pdf
http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0%92.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%20.pdf
http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0%92.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%20.pdf
http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0%92.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%20.pdf
http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0%92.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%20.pdf
https://e.lanbook.com/book/169724
https://e.lanbook.com/book/169724
http://ebs.rgazu.ru/index.php?q=node/4397
http://ebs.rgazu.ru/index.php?q=node/4397
http://ebs.rgazu.ru/index.php?q=node/4397
https://e.lanbook.com/book/171769
https://e.lanbook.com/book/171769
https://e.lanbook.com/book/223970
https://e.lanbook.com/book/223970
http://www.garant.ru/
http://www.consultant.ru/
http://opendata.mcx.ru/opendata/
http://sml.gks.ru/

7.4.CoctaB 060py/10BaHHsl, TEXHHYECKUX CPEACTB 00yUEHHsI, TMIEH3HOHHOT0 U CBOGOIHO
PacupocTPpaHsaeMoro NPOorpaMMHOro odecneyeHusi, B TOM YHCJIe 0Te4eCTBEHHOr0

NMPOM3BOJICTBA

HaumeHoBaHHEe y4eOHBIX
ayauropuii ajis
npoBeAeHUs y4eOHbIX
3aHATHH U MOMelleHUH 1J1s
CAMOCTOAITEJIbHOMH padoThI

Ilepeuensn
obopynoBanus (B T.4.
BHPTYAJIbHBIE AHAJIOTH) U
TeXHHYECKHX CPeJCTB 00y4eHus!

JIMIeH3HOHHOE U CBOOOJIHO
pacnpocTpaHsieMoe POrpaMMHOe
o0ecmevyeHune, B TOM YHUCJIe
0Te4YeCTBEHHOT 0 MPOU3BOICTBA

YuebHas aynuropust 307 s | Cienpann3upoBaHHast mebenb- | 1.0neparmonnas cucrema WindowsXP,

TPOBEICHUSI 3aHATHI | cTONBI, CTynbs, maptel. Jlocka | Windows 7,  Windows 10  mix

JIEKIMOHHOT0  THHa B | aynutopHas, TpuOyHa. IIpoekrop | oOpa3zoBaTenb-HBIX OpraHu3aLuH

yuebrom kopmyce Ne 1., [ ViewSonic Projector B komrurekre, | (ITomxmucka AzureDevToolsforTeaching

PAcIHONOXXECHHOM MO afpecy: | 9KpaH HACTCHHBIH, HOYTOYK | 1O Tporpamme

214000, Cmonenckas | AsusK54HR., Habop yuebHO- | MicrosoftimaginePremium B pamkax

obmacte, T. CMOJEHCK, VI | HATIISAHBIX TTOCOOHIA COTJIAIICHHS Ne1204024138 oT

bonbmas CoBerckas, 1.10/2 01.02.2021)
2. Od¢ucnoe IO wu3 cocraBa makeTa
MicrosoftOffice 2003, 2007, 2010, 2013
Pro u Std KopmopartuBHast IUIEH3UsS
OLP (moroeop ¢ OOO «Pureiin-cepBucy»
NeI'PC-000545 ot 26.11.2014)
3. AHTUBHPYCHOE NpOrpaMMHOE
obecrieucHme
KasperskyEndpointSecurity 1
yearEducationalRenewalLicense
(CyOnunensnonnsiii  goroBop  NeIlO-
56/20 ot 18.05.2020)

YuebHas ayauropus 212 i | Cnennann3upoBaHHAs MeO0elb-

MPOBEICHUS 3aHATHI | CTONBI, CTynbs, mapTel. Jlocka

CEMHHAPCKOT0 THNa, | ayauTopHas.  TpuOyna.  HabGop

TPyNIOBBIX U | yueOHO-HarJSIIHBIX TTOCOOMHA.

HHANBUIYATbHBIX

KOHCYJIbTAUUH, TeKyIIero

KOHTPOJIst |

NPOMEKYTOYHOM

arrecTaiil B y4eOHOM

kopmyce Ne 1.

B ydeOHOM Kopmyce Ne 1,
PAacIoNI0KEHHOM M0 aJpecy:
214000, CMoeHcKas
obnacte, r. CMOJICHCK, YII.
Bonbmas Coserckas, 1.10/2

VYuebnas ayamutopus 203 -
MMOMEIICHUE IS
caMOCTOAITeJIbHOW padoThl B
yue6HOM Kopiryce Ne Ne 1.

B yueOHOM Kopiryce Ne 1,
pAacCIOI0OKEHHOM 10 aJIpecy:
214000, CmosneHckas
00nacth, . CMOIICHCK, YII.
BonbmasCoserckas, 1.10/2

Crieruann3upoBaHHasi MeOeb-CTOJIbI,
cTynbsd, mapTel. KoMmnbrotep B cOope ¢
MOJIKIII0YEeHUEM K cetu MHTepHeT n
obecriedeHreM JJOCTyMa B SIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTENEHYIO
cpeny opranuzanuu— 18 mr.

1.0neparmmonnas cucrema WindowsXP,
Windows 7, Windows 10 mus
00pazoBaTeb-HbIX OpraHu3aluii
(TMoammcka  AzureDevToolsforTeaching
o nporpamme
MicrosoftimaginePremium B  pamkax
COTJIallleHUs Ne1204024138 oT
01.02.2021)

2. Oducnoe IO w3 cocraBa mnakera
MicrosoftOffice 2003, 2007, 2010, 2013
Pro m Std KopmoparuBHas nuIeH3Hs
OLP (moroop c OOO «Pwureiin-cepucy
NeI'PC-000545 ot 26.11.2014)

3. AHTHBHpYCHOE NIpOrpaMMHoOE
obecrieueHne
KasperskyEndpointSecurity 1

yearEducationalRenewalLicense
(Cybmunensnonnbiii  goroBop — Ne[lO-




56/20 ot 18.05.2020)

IIpunoxenne A

MMUHHCTEPCTBO CeJIbLCKOro xo3sucTBa Poccuiickon @eaepaunu
DenepanbHOE rOCyIapCTBEHHOE 0K0I2KeTHOE 00pa3oBaTeibHOE
YUYpexKaeHue
BbICIIET0 00Pa30BaAHUA
«CMosIeHCKAasl TOCYAaPCTBEHHAS CEJIbCKOXO035IliCTBEHHAS] AKAAeMHUD)

q)OH)I OLHCHOYHbBIX CPEACTB MJIf MPOBCACHUA TEKYIIECT0 KOHTPOJIA N
l'[pOMe)KyTO‘lHOﬁ arTrecranmmn oﬁyqamnmxca o IMCUMIIJIMHE

KoMMyHUKAIIHOHHBIA MEHEIXKMEHT

Hanpasnenust nogroroBku: 38.04.02 MenemxMeHT
Hanpasnennocts (mpoduiib) noaroroku: "MenemxmenT B AITK"
KBanmudukanus: maructp

dopma o0ydeHus: OYHasl, 3a0YHas

Cwmouernck 2023




1.0nucanue nokasaresjiel 1 KpuTepueB OLEHMBAHNS TVIAHMPYEMbIX Pe3yJibTATOB

00yueHus M0 y4eOHOi TMCUUILIIHHE

MNunukaTopsl Haumenos
JOCTHIKEHHSAK YposeHs aHHe
o ILtanupyemble pe3yJbTaThl 00y4eHHs
OMITETEHLIU I OCBOEHHS OLIEHOYHOT
0 CpelCTBa
3HATH:
—  BUJbI IPOEKTHOU U MPOLIECCHOMN AEATEIbHOCTH
HNA-1011K- —  0COOEHHOCTH COBPEMEHHBIX MPAKTHK YIIPaBICHHUS,
4 —  0COOEHHOCTH JTHIEPCKUX U KOMMYHHKATHBHBIX HAaBBIKOB
—  HOpPSIOK NPUMEHEHHs COBPEMEHHbIE KOMMYHUKAaTHUBHBIX
Bnageer TEXHOJIOTHH, B NPO(EeCCHOHAIBHOM B3aHUMOJICHCTBIN
CIIOCOOHOCT yYMeThb:
BIO —  CHCTEMaTU3UPOBATb BU[bI IPOCKTHOH U IIPOLIECCHOM
PYKOBOUTE JIeSITeTIBHOCTH
IPOCKTHOH 1 —  HCHOJIB30BAaTh OCOOEHHOCTH COBPEMEHHBIX MTPAKTHK
o TIPABIICHUS
IPOIECCHOM 5 yip ’
Ioporoserii —  HCHOJIB30BAaTh OCOOEHHOCTH JUIEPCKUX U KOMMYHHKATHBHBIX
JIeATEIBHOCT
1o B (yAoBJIE€TBO HaBBIKOB
S — pUTEJIbLHO) —  ($opMyIHPOBATH MOPAIOK MPUMEHEHHSI COBPEMEHHBIC
praHusalti KOMMYHUKATHBHBIX TEXHOJIOTHH, B MPO(ECCHOHATbHOM
nc B3aUMOJICHCTBUU
HCII0JIB30Ba BJIAJETh:
HHUEM —  CHOCOOHOCTBIO PYKOBOJIHUTH MPOEKTHOMN M MPOIECCHON
COBPEMEHHBI JIESITENIBHOCTBIO
X IPAKTUK —  CHOCOOHOCTBIO HCIOJIB30BATh OCOOEHHOCTH COBPEMEHHBIX
yIpaBJIECHUS, MPaKTUK yIIPABICHHUS,
JIMAEPCKUX U —  CIIOCOOHOCTBIO MCIOJIB30BAaTh OCOOEHHOCTH JIMEPCKHUX 1
KOMMYHHKAT KOMMYHHUKAaTHBHBIX HABBIKOB
HBHEIX —  CIIOCOOHOCTBIO MPUMEHEHHS COBPEMEHHBIX KOMMYHHUKATHBHBIX
HABEIKOB TEXHOJIOTHH, B NpOo(heCCHOHAIILHOM B3aHMOJICHCTBHN
3HaeT TBepaoO:
—  BUJIbI IPOEKTHOM U NPOLIECCHOM EATEIbHOCTU
—  0COOEHHOCTH COBPEMEHHBIX ITPAKTHK YIIPABJICHUS,
—  0COOEHHOCTH JIMJEPCKUX U KOMMYHHKATHBHBIX HABBIKOB
—  TOPSIOK NPUMEHEHHs COBPEMEHHbIE KOMMYHUKaTHBHBIX
TEXHOJIOTHH, B MPO(ECCHOHATHLHOM B3aMMOICHCTBHU
YMeeT yBepeHHO:
—  CHCTEMaTH3HPOBaTh BHJbI IPOEKTHON U MPOLIECCHON
JIeSITEIbHOCTH
—  HCHOJIB30BAaTh OCOOEHHOCTH COBPEMEHHBIX MTPAKTHK
yIpaBlIeHus,
IpoasunyT —  HCHOJIb30BATh OCOOCHHOCTH JIMJICPCKUX U KOMMYHHKAaTUBHBIX
bl HaBBIKOB
(xopoiuo) —  (hopMyITMPOBATH TIOPSAIOK MPUMEHEHHS COBPEMEHHBIE Komoxen
KOMMYHHKATHBHBIX TEXHOJIOTUH, B IPO(ECCHOHATEHOM M,
B3aNUMOJIEUCTBUU
Biajeer yBepeHno: Harucanne
- o pedepara
—  CHOCOOHOCTBIO PYKOBOJIUTH IMTPOEKTHOM M MPOIECCHON
JIESITETbHOCTBIO
—  CIIOCOOHOCTBIO MCIIOJIB30BATH OCOOEHHOCTH COBPEMEHHBIX
TectupoBanu
MpPaKTUK yIIPABICHHUS,
e
—  CIIOCOOHOCTBIO MCIOJIB30BAaTh OCOOEHHOCTH JIMJEPCKHUX U
KOMMYHUKATUBHBIX HABBIKOB
Brinonnenue
—  CIIOCOOHOCTBIO MPUMEHEHHS COBPEMEHHBIX KOMMYHUKATHBHBIX
. . MPaKTUYECKO
TEXHOJIOTHH, B NPO(heCCHOHAIPHOM B3aHMOJICHCTBHA
TO 33JaHUs

Bobicokuii

C(l)OpMPlpOBaB[IIeeCﬂ CHCTEMATUYCCKHUEC 3HAHUSA




(0TJIMYHO)

BUJIOB IIPOEKTHOM U MPOLECCHOI AesITebHOCTU
0CcOOCHHOCTEW COBPEMEHHBIX IPAKTHUK YIPABICHHUS,
0COOCHHOCTE JINIEPCKUX 1 KOMMYHUKATHBHBIX HABBIKOB
MOpPsiAKA IPUMEHEHUSI COBPEMEHHBIE KOMMYHHUKATUBHBIX
TEXHOJIOTHH, B MPO(ECCHOHATFHOM B3aMMOJICHCTBHU

chopMupoBaBIIeecs CHCTEMATHYECKOE YMEHHE:

CUCTEMAaTU3UPOBATh BUbI IPOEKTHOM U MPOLECCHON
JIeSITEIBHOCTH

HCTIONIb30BaTh OCOOCHHOCTH COBPEMEHHBIX PAKTHK
yIpaBieHus,

UCIIOJIb30BaTh 0COOCHHOCTH JINAEPCKUX M KOMMYHUKaTHBHBIX
HaBBIKOB

(hopMyTHpOBaTH NOPSIOK IPUMEHEHHUS COBPEMEHHBIE
KOMMYHHUKATHBHBIX TEXHOJIOTHH, B IIPO(ECcCHOHATbHOM
B3aUMOJECHCTBUU

chopMupoBaBIIeecs CHCTeMATHYeCKOe BJIajJieHue:

CHOCOOHOCTHIO PYKOBOIUTH MTPOEKTHOH M MPOIECCHON
JIESTETBHOCTBIO

CIOCOOHOCTBIO HCTIONB30BAaTh OCOOCHHOCTH COBPEMEHHBIX
MPaKTUK yIIPABICHHUS,

CHOCOOHOCTBIO HCIIONIB30BaTh 0COOCHHOCTH JTHICPCKUX U
KOMMYHUKATHBHBIX HABBIKOB

CIIOCOOHOCTBIO MMPUMEHCHUA COBPEMEHHBIX KOMMYHHUKATUBHBIX
TEXHOJIOTHH, B MPO(ECCHOHAIHLHOM B3aMMOJICHCTBHU




MNunukaTopsl
JIOCTHIKEHHUSIK
OMIIETCHLIUH

YpoBeHb
OCBOCHUS

IInannpyemMblepe3yIbTATbIO0YYeHHS

Haunmenosn
aHue
OILIEHOYHOT
0 CpescTBa

HI-2YK-4
HemoHcTpup
yeT
KOHICTIIIAH
yIpaBIeHUS
H3MCHEHMAM
u
MTOCPEACTBO
M
KOMMYHHKaIl
HOHHBIX
MOJeNeH U
KOMMYHHKAT
HWBHBIX
TEXHOJIOTHH
B chepe
YIIpaBJICHUS
KOMMYHHKAII
HAMHAU

IHoporosplii
(ynoBj1eTBO
PUTENBHO)

3HATh:

yMeThb:

BU/IbI KOHICTILIUH YIPABICHHS U3MEHEHUSIMH TIOCPEICTBOM
KOMMYHHUKAIIMOHHBIX MOJIENEH,

0COOEHHOCTH KOMMYHUKATHBHBIX TEXHOJIOTHH B chepe
YIPaBICHUSI KOMMYHUKAIASIMH

MOPSIIOK IPUMEHEHHS COBPEMEHHbIE KOMMYHHKATHBHBIC
TEXHOJIOTHH, B TOM YHCIIe Ha MHOCTPAaHHOM(BIX) S3bIKe(ax), Ui
aKaJIeMMYECKOro ¥ MPOoQeCcCHOHANBHOT0 B3aUMOICHCTBHS

MCIIOJIb30BaTh BU/IbI KOHIICIIIIH yIIPABICHHUS U3MCHCHUSIMU
MOCPEICTBOM KOMMYHUKAITMOHHBIX MOJIEIICH
KJIaccu(UIPOBATh KOMMYHHKATHBHBIC TEXHOJIOTUH B chepe
YIPaBICHUS] KOMMYHUKAIUSIMH,

(hopMyTUpPOBATH MOPSIIOK TPUMEHEHHUS COBPEMEHHBIC
KOMMYHHUKATUBHBIC TEXHOJIOTUH, B TOM YHUCIIC HA
HHOCTpaHHOM(BIX) sI3bIKe(axX), VIS aKaJIEMHUIECKOTO U
podeCCHOHANLHOTO B3aUMOACHCTBUS

BJIAJIETh:

METOIOIOTUEH KOHIICTIIIUY YIIPABICHUS H3MCHCHUSIMHU
MOCPEICTBOM KOMMYHUKAITUOHHBIX MOJIENICH

METOJIaMH KOMMYHHUKATHBHbBIC TEXHOJIOTHH B cepe
YIPaBJICHUS KOMMYHUKAIUSIMH,

CIOCOOHOCTHIO MMPUMEHSATH COBPEMEHHBIC KOMMYHUKATHBHBIC
TEXHOJIOTHH, B TOM YHUCIIC Ha MHOCTPAaHHOM(BIX) A3bIKe(ax), A
AKaIEMHIECKOT0 U MPO(ECCHOHATBHOTO B3aUMOJICUCTBHS

IIpoaBunyT
18171
(xopouo)

3HaeT TBepaoO:

BU/IbI KOHLETILINH YIIPABJICHUS U3MEHEHNSIMH TIOCPEICTBOM
KOMMYHHUKaIIMOHHBIX MOJIENEH,

0COOCHHOCTH KOMMYHHUKAaTUBHBIX TEXHOJIOTHI B cepe
YIIpaBJICHUS] KOMMYHUKaIASIMH

MOPSI0K IPUMEHEHUS COBPEMEHHbIE KOMMYHUKATHBHbIE
TEXHOJIOTHH, B TOM YHCIIe HA MHOCTPAaHHOM(BIX) A3bIKe(ax), A
aKaJeMHUYEeCKOT0 1 MPOo¢eCcCHOHATBHOTO B3aMMOICHCTBHA

YMmeer YBEPEHHO:

MCIIOJIb30BaTh BU/IbI KOHIICIII[HH YIIPABICHHS U3MECHCHUSIMU
MOCPEAICTBOM KOMMYHHKAIIMOHHBIX MOJIeTIeH
KJIacCU(UIMPOBATh KOMMYHHKATUBHBIC TEXHOJIOTHHU B chepe
YIPaBICHUS] KOMMYHUKAIUAMH,

(hopMyIHPOBATE MOPSIOK IPUMEHEHHS COBPEMECHHBIC
KOMMYHHUKATHBHBIC TEXHOJIOTHH, B TOM YHCJIC Ha
HHOCTpaHHOM(BIX) sI3bIKe(axX), IUIS aKaJIEMUYECKOTO U
nmpodeccnoHaTLHOTO B3aUMOICHCTBUS

Biajeer yBepeHHo:

MeTO}IOJ’lOFI/Ief/'I KOHICTIIIUU YIIPaBJICHUA U3MCHCHUIMUA
TIMOCPEACTBOM KOMMYHUKAITMOHHBIX MOZIGJ'ICI\/’I

METOAAaMH KOMMYHUKATUBHBIC TCXHOJIOTHUH B cq)epe
YIpaBJICHUA KOMMYHUKAIIUAIMMU,

CIIOCOOHOCTBIO MPUMEHATH COBPEMCHHBIC KOMMYHUKATHBHBIC
TCXHOJIOTHH, B TOM YHUCJIC Ha I/IHOCTpaHHOM(LIX) ﬂSLIKe(aX), JUIA
AKaJICMHUYCCKOI'0 1 HpO(l)eCCI/IOHEU'H)HOFO B3aHMOIleﬁCTBPIH

Boicokmii
(OTJIMYHO)

chopMupoBaBuIeecs CHCTEMATHYECKHE 3HAHM:

BUIBI KOHICTIINU YIIPABICHUS U3MCHEHUSIMH ITOCPEICTBOM
KOMMYHHUKAIIMOHHBIX MOJICIICH,

0COOEHHOCTH KOMMYHUKATHBHBIX TEXHOJOTHH B cepe
YIPaBICHUSI KOMMYHHUKAIASIMH

MOPSIIOK IPUMEHEHHSI COBPEMEHHbIE KOMMYHHKATHBHBIC
TEXHOJIOTHH, B TOM YHCJIe HA HHOCTPAHHOM(BIX) sI3bIKe(ax), s

Kommoksu
M,

Hanucanue
pedepara

TectupoBaHu
e

Brmonnenue
MPaKTUIECKO
ro 3aJaHus




aKaJIEMMYECKOro ¥ MPOo(eCCHOHANBHOT0 B3aUMOICHCTBHS
copMupoBaBIIeecs CHCTEMAaTHYeCKOe YMeHNe:

WCIIOJIb30BATh BU/IbI KOHLEILUH YIIPABICHHUS U3MECHEHUSIMU
MOCPEACTBOM KOMMYHHKAIIMOHHBIX MOJIEIer
KiaccH(UIMPOBaTh KOMMYHHKATUBHBIE TEXHOJIOTHH B chepe

YIIpaBJICHUA KOMMYHUKAIIUAMU,

(hopMyITHUpPOBATH MOPSIOK IPUMEHEHHUS] COBPEMEHHBIE
KOMMYHHUKATHBHBIC TEXHOJIOTHH, B TOM YHUCIIC Ha
HHOCTPaHHOM(BIX) sI3bIKe(axX), VIS aKaJIEMHIECKOTO U
podeCCHOHANLHOTO B3aUMOACHCTBHUS
chopMupoOBaBIIIEecs CHCTeMATHYECKOE BJIaeHHE:
METOIOJIOTUEH KOHIICTIIIUY YIIPABICHUS H3MCHCHUSIMU
MOCPEICTBOM KOMMYHUKAITMOHHBIX MOJICIICH
METOJIaMH KOMMYHHUKATUBHBIC TEXHOJIOTHH B chepe

YHpaBJCHUA KOMMYHUKAIIUAMMU,

CIOCOOHOCTHIO MPUMEHSTh COBPEMEHHBIE KOMMYHHUKATHBHBIC
TEXHOJIOTHH, B TOM YHUCIIC Ha MHOCTPAaHHOM(BIX) A3bIKe(ax), A
aKaJIEMHIECKOT0 U MPO(ECCHOHAIBHOTO B3aUMOICUCTBHS

2. Onucanue NIKaJ OeHMBAHUSA

2.1 lIkana oueHUMBAHUS HA 3Tale TEKYLIEero KOHTPOJIs

Texnonorus OtcyTcTBHE IToporossrit IIponBunyTHII Bricokuit (0TIIH4YHO)
OIICHUBAHUS yCBOCHHMS (HMXKE (ynoBierBopute | (XOpOILO)
noporosoro)” JIbHO)
Brimonnenue | pedepaTcTyeHTOMHE | UMEIOTCS OCHOBHBIE BBINOJIHEHBI BCEe TpeOOBaHUA K
pedepara MIPEACTaBICH CYIIECTBEHHbIC | TPEOOBaHMS K HallMCaHUIO U 3ammre pedepara:
OTCTYIUICHUS OT | pedepary M ero | obo3HaueHa npobiiema "
TpeboBaHMit K 3aIuTe o0oCHOBaHAa €€ aKTyaJbHOCTb,
pedeprpoBaHuIO | BBINOIHEHbI, HO | CAENaH KpaTKui aHaIM3
IIPU 3TOM pa3NMYHBIX TOYEK 3pEHUs Ha
JIOIYIIIEHBI paccmarpuBaeMyo IpoOiemy u
HEOUETHI. JOTMYHO H3JIOKEHA COOCTBEHHAs
MO3HIHS, chOpMyIHPOBaHbBI
BBIBO/JIbI, TemMa packpsITa
MOJTHOCTBIO, BBIAEPKAaH O0OBEM,
COOMIONICHB  TPeOOBaHU K
BHEIIHEMY O(OPMIICHHIO, JAHBI
MIpaBUIIbHbIE OTBETEHI Ha
JIONIOJTHUTENBHBIE BOIPOCHI.
KomtokBuyM | y cTyzneHTa uMeroTcsi | -oOHAapy)XuMBaeT | -3HaeT -00HapyKHMBaeT yCBOCHHUE BCETO
OTJEIbHBIE YCBOCHHE N3y4YEeHHBIN o0bema MaTepHana;
IIpe/CTaBIeHUS 00 OCHOBHOTO MaTepHa; -BBIJICIISIET TTIABHBIC TTOJIOKEHUS
N3y4eHHOM Marepuaia, Ho oTBeuaer 6e3 B U3Y4YEHHOM Marepualie u He
Marepuaiie, Ho Bce UCTIBITHIBACT 0CO0BIX 3aTpyJHAETCS IPU OTBETax Ha
e OoIbIIast 4acTh 3aTpyAHEHHUE 3aTpyAHEHUH BU/IOM3MEHEHHbIE BOTIPOCHI;
Marepuana He IIPH €T Ha BOIIPOCHI -CBOOO/THO NIPUMEHSET
YCBOCHA. CaMOCTOSITENIFH | TIperojaBaTels | IOJyJYCHHBIC 3HAHWSI Ha
oM ; MPaKTHKE.
BOCIIPOHM3BEIICH | -yMeeT
uu u Tpedyer TIPUMEHSTh
JIOTIOJTHUTEJIEH MOJTy4eHHBIE
BIX U 3HAHMS Ha
YTOUYHSIOLINX TIPaKTHKE.
BOIIPOCOB
IIpenoaaBaTes;
-TIPEITIOYUTACT
OTBEYaTh Ha
BOIIPOCHI,
BOCITPOHU3BO/S

LIero xapakrepa




1 MCHBITHIBACT
3aTpyJHEHHE
IIPY OTBETaxX Ha
BUJIOM3MEHEHH
bI€ BOIIPOCHI;

CTy,I[CHTLI, TMOKa3aBIINE YPOBEHb YCBOCHUA HUKE ITOPOIrOBOI0, HE JOIIYCKAIOTCS K

MPOMEXXYTOYHON aTTECTAIMH M0 TUCTIHILTHHE « KOMMYHUKAITMOHHBIA MEHEKMEHT).

2.2 llIkajia oeHUBAHUsI HA YTAale IPOMEKYTOYHOM aTTeCTAIINH (324eT ¢ OLEHKOMH)

TexHonorus OTtcyTcTBHE IToporossrii IIponBuHyTHII Bricokuii
OTICHUBAHUS YCBOGHUS (HIKE (YOOBIETBOPUTENHHO) (xoporro) (oTmm4HO)
MOPOTOBOTO)
Bremonnenue HMEET TOJIBKO WCTIBITHIBACT yMeeT CBOOOTHO
HUTOTOBOI'O TE€CTA OTIOCJIBHBIC 3aTPYAHCHUS ITIPpU TIPUMEHSITh TIPUMEHSIET
(13 15 BO3MOXKHBIX MIPEACTABICHUS 00 CaMOCTOSITEITEHOM MOy YCHHbIE SHAHYS HA
BOIIPOCOB BapHaHTa) H3y4aeMOM BOCIIPOU3BEACHUU
3HaHUS Ha MIPaKTHKE, B
1 peleHue MaTepuane, MaTtepuaia,
MIPAKTHIECKOTO MPABIITBEHBIX MPaKTHYECKOE 3a/1aHue TpaKTHKE, B OTBETaX H IpH
3aJaHUsA OTBETOB Ha PEIICHO ¢ OUOKaMH, OTBETax 1 IIpH peHICHUH
MPEJI0KEHHBII OTBETOB Ha peuieHuu MPAaKTUICCKOI'0
TECT MEHee 8, MIPEeI0KESHHBII MPAKTHIECKOTO 3aJlaHuUs HE
NPaKTHYECKOE tect 9-11 3a1aHUs He JIOIIyCKaeT
3a/atnC peILICHO JIOIyCKaeT onmoboK,
HE TIPaBUIHHO WIIH
CCPHBE3HBIX OTBETOB Ha
HE peIieHo .
OINOOK, TIpeII0KESHHBII
OTBETOB HA tect 14-15
MPEIJI0KEHHBIN
tect 12-13

3. TunoBble KOHTPOJIbHbIE 32/IaHUA HJIN WHbIE MATEPHAJIBI, HEOOXOAUMBIE JJIsI

OLICHKHU 3HAHMIi, yMeHMii, HABBIKOB U (/1) ONBITA AeATeIbHOCTH,
XapakTepu3yumx dTanbl GopMHPOBAHUS KOMIIETEHIHIi B Mpolecce 0CBOEHUS
o0pa3oBaTeIbHON NMPOIrPaMMBbI

Bomnpocs! A5 TeKyIIero KOHTPOJIs - KOJJIOKBUYM MO THCHHUIINHE
«KOMMYHUKAIIHOHHBIN MEHEXKMEHT)

Metoauka npoBegeHusi. KoIJIOKBHYM NPOBOJUTCS B paMKax CEMHUHAPCKOTO 3aHATHA B
yueOHOIl ayquropun B (hopMe MHIUBHUIYyaIbHOM Oecesbl MpenoaaBaTens ¢ 00ydaroImumMes Mocie
CaMOCTOSITETIbHOTO M3Y4YEHHSI CTYJSHTOM COOTBETCTBYIOIIMX TE€M C LEJbI0 BBIICHEHHS 00beMa
3HaHUH CTYJEHTOB 110 U3yYEHHOMY MaTeprany. Bormpocs! AJis MOATOTOBKY BBIIAET NPETIOAABATENb.

Pasznen 1. Teopeanecmle OCHOBbI KOMMYHHKAIIHOHHOTI0O MCHEAKMEHTA.

Tema 1.1. Poaib koMMyHUKAaLMii B MeHeTKMEHTe
1. CymrHOCTh M 3HaY€HHE KOMMYHUKAIIMNA B CHCTEME yTpaBiieHns. KoMMyHuKanmmm Kak

CBA3YIOLIMI Iporecc.

2. Cy0bekTbl KoMMyHHKaU. OCHOBHBIE KOMMYHUKATHBHBIC (DYHKIIUH.
3. Kputepuu 3pPeKTHBHOCTH KOMMYHHKAITHH.

4. OcHOBHBIE HAIPABJICHUS MOBBIICHUS 3P (EKTUBHOCTH KOMMYHHUKA-IIMH B OpraHU3alHH.
Tema 1.2. IIponecc koMMyHuKanui 1 3PPeKTHBHOCTH YIIPABJICHUSA

1. IToHATHEe KOMMYHUKAIIHOHHOTO TIporiecca. OCHOBHEIE 3JIEMEHTHI MPOTIecca KOMMYHHUKAITHM.
OTtanbl KOMMYHUKAIHOHHOTO MpoIlecca.
2. UcTounnku nepenaBaeMoit nHGOPMAIUH U €€ XapaKTEPUCTHKH.
3. Mogenb nporecca KOMMyHUKAUH. VICTOYHHUKY TITyMa M METOJBI €TI0 MTPEOTOJICHHUS.




4. O6patHas CBsI3b KaK HHCTPYMEHT YIIPaBJICHUS KOMMYHUKAIMOHHBIM IporieccoM. @opmbl
BBIPKCHHS OOPATHOM CBSI3H.

Tema 1.3. Buabl KOMMYHUKAIUIi B OpraHu3anun

1. Knmaccudukariysi opraHu3aIiiOHHBIX KOMMYHUKAIWi. BHyTpEeHHHE U BHEITHUE KOMMYHHUKAITUH.
2. XapaKkTepuCTHKa BEpTUKAIBbHBIX KOMMYHUKaLMH. MexXypOoBHEBbIE HUCXOSAIINE 1 BOCXOASIINE
KOMMYHUKAIINH.

3. Oco0eHHOCTH KOMMYHHKAIIMH «PYyKOBOIUTEIL-IIOAYNHEHHBINY. KOMMYHUKAITUN MEKITY
PYKOBOJMTENEM U pabodeii TpyIIoi.

4. 3nagenue He(popMaTHHBIX KOMMYHHUKAIIMKA B OPTaHU3AIINH.

Paszgea 2. Opranu3anuss KOMMYHHUKAIIMOHHBIX MIPOLECCOB.

Tema 2.1. KoMMyHHKAIMOHHBIE CETH U CTHJIH

1. [loHsITHE KOMMYHUKAILIMOHHOM CETH U €€ XapaKTepUCTHKaA.

2. OcHOBHBIE THUTIBI KOMMYHHUKAIIMOHHBIX ceTell. Kputepuu 3pPpexTHB-HOCTH KOMMYHHUKAITHOHHBIX
CeTel.

3. KoMMyHUKalIMOHHBIH CTHIIb KaK cltoc00 KOMMYHUKAIIHOHHOTO BO3JCHCTBHS MHINBU/IA.

4. Buipl KOMMYHHUKAI[MOHHBIX CTHJIEH M WX XapakTepucThka. OTKPBITOCTh B KOMMYHUKALIUU U
aIeKBaTHOCTh OOPAaTHOM CBSI3H.

Tema 2.2. Bep6aJjibHble 1 HeBepOaIbHble KOMMYHUKALMU

1. Tlonsatue BepOanbHOW W HeBepOadbHOM KoMMyHHKamuu. OcoOeHHO-cTH HeBepOanbHON
KOMMYHUKAIIUU U €€ OCHOBHBIE THIIBI.

2. BepOanbHble MeTOIBI MOTY4YeHUs U nepenaud nHpopmannu. Oco-0EHHOCTH BEICHHS JEIOBBIX
MIEPETOBOPOB.

3. Tenedonnbie xommyHukanuu. OcoOEHHOCTH KOMMYHHKanuid mo Te-nedony. TenedoHHBIH
ITHKET.

4. TlucpbmeHHBIE KOMMYHUKaluu. TpeOoBaHMs, TNpenbsSBIsIEMble K KOM-MYHUKAIUsIM B
MUCBMEHHOH popMe. DTHKA MMCbMEHHBIX KOMMYHHKALIUH.

5. aTepHET-KOMMYHUKAINU. PeKoMeHIyeMbIe TIpaBulia MOBEACHHUS Ha (JopyMax.

Tema 2.3. MexIMYHOCTHbIE U OPraHU3AIMOHHbIE KOMMYHUKAIIUA

1. OcobeHHOCTH MEXIMYHOCTHBIX KOMMYHUKaMi. [IlyMbl B MEKIMY-HOCTHBIX KOMMYHHKAIIUSX.
Heo6xonnmocTs coBepIIEHCTBOBAHMUS HCKYC-CTBa OOIIEHUSL.

2. XapaKkTepuCTHKa OpraHU3alMOHHBIX KOMMYHHKAIIWH.

3. OcobenHocTH 1 Oapbepbl KOMMYHHKAIIMOHHBIX BO3JCHCTBHI B Opra-HU3aIHH.

4. IlyTu coBepIIeHCTBOBAHUS CHCTEMBI KOMMYHHUKAIUI B COBPEMEHHOM OpraHU3allly.

HpnMeprle TEMBbI IJId HAITMCAHUSA pe(bepaTOB Mo TMCHUIIJINHE
«KOMMyHHKaIIHOHHbIﬁ MCHEC/KMEHT

MeTtonuka nanucanus pedepara. Hanucanue pedepara sBIsIeTCS BaXKHBIM JJIEMEHTOM
CaMOCTOSITETIbHOM ~ pabOThl  CTYJEHTOB B  IEJSIX NPUOOPETEHHS WMH  HEO0OXOJWMOU
npoeCCHOHANBLHON TMOATOTOBKU, Pa3BUTHS YMEHHS U HABBIKOB CAMOCTOSITEIILHOIO HAyYHOTO
MIOWCKA: M3YYEHHS JINTEpaTypbl 1O BHIOpAaHHOM TeMe, aHallM3a Pa3lIMYHbIX MCTOYHHUKOB U TOUYEK
3peHwst, 0000IIEHNsI MaTepralla, BBIICIICHUS INIABHOTO, ((OPMYyITHpPOBaHUS BHIBOJIOB H T. II.

C momompio pedepaToB CTYICHTHI TIIy0)Ke MOCTUTAIOT HaWOOJIee CIIOXKHBIC IPOOIEMBI
Kypca, y4arcsi JaKOHMYHO HM3JIaraTh CBOM MBICIIH, NPAaBMIBHO O0(QOpMIIATE padoOTy, NOKJIAAbIBATH
pe3ybTaThl CBOETO TPY/Ia.

O0béM pedepara He MeHee 10 cTpaHMiL.

Crpykrypapedepara:

. TUTYyNBHBIN TUCT.

. Conepxanue.

. BBenenne (maercst mocTaHOBKAa BOMNpoca, OOBSICHAETCS BBHIOOp TEMBI, ee

3HAYUMOCTh U aKTYaJIBHOCTh, YKa3bIBAIOTCS IIeTb W 3ajaud pedepara, Jaetcs XapaKTepUCTHKA
HCITOJIB3yEMOU JTUTEPATYPHI).

. OcHoBHas 9acTh (COCTOWT U3 TJIaB U MOATJIaB, KOTOPHIE PACKPHIBAIOT OTACIHHYIO
Mpo0JIeMy WM OJIHY U3 €€ CTOPOH M JIOTHYECKH SIBJISIOTCS MPOIOJKEHUEM APYT APYTa).
. 3akioueHrue W BBIBOIBI (MOABOAATCS MTOTH U JAAIOTCS 0OOOIICHHBIE OCHOBHEBIC

BEIBO/IBI IO TeMe pedepara, NeIarTcs PEKOMEHIAIINHN).
. Crucok JIuTepaTyphl.



B crmmcke JINTCPATYPhI JOJIZKHO ObITH He MeHee 10 Ppa3JINYHbIX UCTOYHUKOB.

CTyIeHThl TIPEACTaBISAIOT pedepaTsl Ha KOHTAKTHBIX 3aHATHSIX B BUJIC BBICTYIICHUS

MPOAOJIKUTENBHOCTBIO 5 — 7 MUHYT M OTBETOB Ha BOIPOCHI CIIylIaTeeH.
IIpumepHbIe TeMbI pedepaToB Kk pazgerny 1

1. MecTo 1 posib KOMMYHHUKAIMI B COBPEMEHHOW OpraHu3aliy.

2. Opranu3zamusi KOMMYHHKAIIIOHHOTO MPOIecca B COBPEMEHHON KOM-TIaHUH.

3. OcHOBHEIC HaIlpaBJICHWA ITOBBIIIICHUA 3(1)(1)CKTI/IBHOCTI/I KOMMyHI/IKa-LII/Iﬁ B OpraHuv3anuu.

4. I1yTu coBepIIEHCTBOBAHUS CHCTEMBI KOMMYHHUKAIIMK B COBPEMEHHOM OpraHU3alry.

5. MecTo U poJib UHTEPHET-KOMMYHUKALMM B IEATEIbHOCTH COBPEMEH-HON OpraHU3alu.
6. OcoOeHHOCTH KOMMYHHKAIIMHA B YCJIOBHAX HHTEPHAIIMOHATN3AIINY Or3Heca.

7. CoBpeMEHHBIE IeTIOBbIE KOMMYHHUKAIMU: TIPOOJIEMBI ¥ ITyTH PEILICHHS.

I[IpumepHbIe TeMbI pedepaToB pasaerny 2

1.3naueHue He(i)OpMaIH)HI)IX KOMMyHHKaLII/II)'I B ACATCIIBHOCTH COBpC-MeHHOﬁ Opranuvs3anuu.

2. OcobeHHOCTH HEBEPOATFHON KOMMYHHUKAIINH B JIETIOBOM OOIIIEHHUH.

3. OTAMYUTENBHBIE YEPTHI ACTOBBIX KOMMyHUKauid B XXI Beke.

4. PazBuTHE KOMMYHHKALIMI B YCIOBUSX TI00aTU3aIHN.

5 BnusHue KOMMYHHMKAIIMOHHBIX TEXHOJIOIMH Ha pa3BUTHE 3KOHOMMKH U yTIPaBJICHUS.
6. @akTopsl, onpeaernstomue 3PPHEeKTUBHOCTh KOMMYHHKAITMOHHOTO TIPOIEcca.
7.0pranuzanus 3¢ GeKTUBHON 00paTHON CBSI3M B KOMMYHHUKAITHOHHOM TIpolLiecce.

8. ®opMHpOBaHUE MOJIEIH MPOIlecCa KOMMYHUKAIMU B COBPEMEHHON OpraHU3aluu.
9. Meroap! npeooIeHUs] KOMMYHHKAMOHHBIX 0apbepoB.

10. HeBepOanbHble KOMMYHHKAIUN KaK (JaKTOp YCIEUIHOTO JIEIIOBOTO OOLICHUSI.

11. AHann3 KOMMYHUKAIIMOHHBIX CTHJICH B OpTaHU3AIUH.

12. Opraau3anyss KOMMYHHUKAIOHHBIX TPOLECCOB B KOMITAHUAX C LEH-TPAIIN30BAHHBIM U
JIEIIEHTPAJIN30BaHHBIM yIIPaBJICHUEM.

KoMmuieKT npuMepHbIX 3aJaHUH JJIA IPOMEKYTOYHOM aTTecTanmu (3a4er) mo

AUCHHUIIJIMHE ((KOMMyHHKaI[HOHHLIﬁ MCEHCIKMCEHT»

3auer MMpOBOAUTCA B BUAC UTOIOBOI'O TECTa U PCIICHUA ITPAKTUYCCKOT'O 3aJIaHUS. I[J'ISI

BBITIOJIHEHHS OTBOJUTCS 90 MUHYT.

HpuMeprle 3aJaHUS UTOrOBOIO TECTAa

1.Kako¥ii myHKT B 3TOM CHHUCKE JUIIHUK?{esTeIbHOCTh, HANpaBJICHHAs Ha JOCTHKECHHE

3 PEKTUBHON KOMMYHHKAIIMMKAK BHYTPU OpraHU3allii, TaK U MEXJly OpraHusaiueil u ee

BHEIIIHEW CPEeNON, IyTEM peanu3alii KOMMYHUKAIIMOHHON OJIMTUKU—ATO:
a)cTpaTerusi KOMMYHHKAIIHH;

0) KOMMYHHUKAITMOHHBIN MEHEIKMEHT;

B)KOMMYHUKAI[MOHHBIA ay/aHT.

2.Kaxoe nonstue 6oiee odee:

a)KOMMYHUKAIIMOHHAS TIOJIUTUKA;

0)KOMMYHUKAIIMOHHBIA MEHEKMEHT.

3 .BepHo JIH, qTo KOMMYHHKAIIUOHHAA IIOJIMTHKA BKJIIHOYAacT B CC6$I,

YaCTHOCTH,IJTAHUPOBaHUE 00paTHOI cBS3U?
a)/1a,BepHO;

0)HET,HEBEPHO.

4.Cnyxu OTHOCATCA K:

a)(popManbHOM;

6)HedopMaIbHOM KOMMYHHUKAIIMK B OpraHU3auu?

B

5.B npakThke KOMMYHUKAaIHOHHOTO MEHEKMEHTA «XOPOIIEH» HAa3bIBACTCS OpraHu3aius,

KOTOpas:

a)IIPEAOCTABIISCT KAUECTBEHHbIE TOBAPHI M YCIYTH MO IPUEMIIEMBIM IIEHaM;
0)BeIeT COLMAIBHO 0100PSIEMYIO 1eATEIbHOCTD;

B)BEpHBI 00a BapUaHTa;



T)HEBEpEH HU OJMH U3 BapUaHTOB.

6.B mpakTuke KOMMYHHUKAIITMOHHOTO MEHE)KMEHTA «BUIUMOI» HA3bIBACTCS
OpraHu3aIus,KoTopasi:

a)IIPOM3BOAMT TOBAPHI M YCIYT'H, U3BECTHBIE OOIIECTBY;

0)IeMOHCTPUPYET OOIIECTBEHHOCTH OPraHNU3alMOHHbIE IIEHHOCTH;

B)BEpHBI 00a BapHAHTA;

T)HEBEpEH HU OMH U3 BapUaHTOB.

7.BepHo 11,uTO B GYHKIMHU OT/eNIa KOMMYHUKAIIMOHHOTO MEHEKMEHTA BXOIUT
BbIpabOTKa 00111eli KOMMYHUKATUBHONUCTpATEruu (PUPMBbI?

a)/1a,BepHO;

0)HET,HEBEPHO.

8.Bepno sm,uro B (yHKIMM OTAETa KOMMYHHMKAIMOHHOTO MEHEKMEHTa BXOJIHT
dopMupoBaHHEe U  NPOJBIKEHHWE  MO3UTHUBHOTO  MPUBJIEKATEIBHOIO  HMMHJDKA
(GUPMBI(MHCTUTYLIMOHAIBHASL KOPIIOpAaTHBHAS pekiiama)?

a)/1a,BepHO;

0)HET,HEBEPHO.

9.Heo0OxouMbIii MUHUMYM paboT AJist OopraHu3aIu 3¢ heKTHBHBIX
KOMMYHHKAIIMI B OPraHU3aIliH BKJIIOYAET B CeOsl:

a) aHAJIMTHYECKUE PAOOTHI;

0)MenuapuiIeiIH3;

B)IUIaHUPOBAHUE U MPOTHO3UPOBAHUE;

I')aHAJIMTUYECKUE paObOThl U MEIUAPUIICHILIH3;

1) aHaJTUTHYECKHEe padOoThl U MJIAHUPOBAHUE;

€)Mera PUJICHITH3 U TTIAHUPOBAHUE.

10.BeiOepute ouH BapuaHT oTBeTa. MeHekep M0 KOMMYHHUKAIIUS MOCYIIECTBIISIET
MEHEPKMEHT:

a)3KOHOMHUYECKOTO;

0)KyJIbTYpHOTO;

B)NaOJIUIIMTHOTO KamuTaia KJINEHTa.

11.5IBnsieTcst 1M KOMITETEHTHOCTH (DOPMHUPOBAHUS KOHIICTIIIUN OJTHUM U3 OCHOBHBIX
npodecCHOHANBHBIX TPeOOBaHMI K MEHEKEPY 110 KOMMYHUKAIUAM?
a)71a,sIBIISIETCS;

0)HeT,HEesBISIETCA.

12.laTeHcuBHAs KOMMYHUKAITHS, TIO3BOJISIIOIIAS 32 KOPOTKUN CPOK MPHOOPECTH O0IBIIOE
YHCII0 CTOPOHHUKOB PACHPOCTPaHIEMON HIen—3To:

a)pexiama;

0)mpomaranna;

B)aOJUKPUIICHILHS.

13. TpaauiinOHHO «CTa0BIM MECTOMM»ITF000H OpraHU3aIii CYUTAIOTCS:
a)BOCXOISIITNE KOMMYHUKAIINH;

0)HUCXOAIINE KOMMYHUKAIUY;

B)TOPU30HTAIBHBIC KOMMYHHKAITHH.

14.Ilo oTHomieHHIO K HehOpMaTbHOW KOMMYHUKAIIMM B OPraHU3allUd BBIIEISICTCS
HECKOJIbKO KOMMYHUKATHBHBIX POJICH:

a)«IOCBUTHHBICY;

0)«MHTEPIIPETATOPHI;

B)«CKETITUKNY;

I')«CTOPOHHUKINY;

1) «ITPOTUBHUKH;

€)«IIPUHUMAIOIIINE PEIICHUS.

15.B cTparernueckom IIaHUPOBAHUHA KOMMYHHKAIMI pa3InyaroT CIEAYIOLUIME OCHOBHBIE
TpyNbl HENei:

a) IeJIM BBIXO0/1A;

0)LIeNn BIUSHUS;



B)IIE€JIM OTHOIICHUSI.

Kakoli MyHKT B 3TOM CIIMCKE JTUITHUNA?

16.9kcrioHupoOBaHKE COOOLIEHHUS, €r0 IOHUMAHUE U YAEp>KaHUE B IaMSATH OTHOCUTCS K:
a)UH(OPMAITOHHBIM IIETISIM;

0)1esiM OTHOIICHHS (YCTaHOBOK);

B)LIEJISIM TTOBEJICHUSI.

17.dopmupoBaHMe B3IIISI0B HA OPraHU3ALMIO U €€ JeHCTBUSA, UX3aKpEIUIEHUE U
U3MEHEHHE OTHOCUTCS K:

a)UH(OPMAITMOHHBIM LIETISIM;

0)uensam oTHoIEHuUs (YCTaHOBOK);

B)ILIEJISIM [TOBE/ICHUS.

18.Takue 1menw, Kak TIOBBIMICHHE IOCEIIAEMOCTH MEPONPUATHH, POBOIUMBIX
bupMoii,iepeydexxieHre IpyIIbl IPOTECTYIOMUX MPOTHB HEKOTOPHIX HMPOEKTOB (UPMBI
OT aKTUBHBIX JCHCTBHI, OTHOCITCS K:

a)UH(OPMAITMOHHBIM LIETISAM;

0)uensam oTHoIIEHUs (YCTaHOBOK);

B)ILIEJISIM TTOBE/ICHUS.

19.BepHo 711, 4YTO MaTpu4Has CTPYKTypa OTHElTa KOMMYHHUKAIlUM XapaKTepHa IS
KOMMYHHKAIIMOHHOT'O MEHE/PKMEHTa B OM3HECe U MPOMBIIUIEHHOCTH?

a)/1a,BepHO;

0)HET,HEBEPHO.

20.KpaTkocpouHble WM HEMOCPEICTBEHHBIE PE3yIbTaThl KOHKPETHOW MPOTPAMMBbI HIIH
JeSITeIbHOCTH B 00J1aCTH CBsI3€H cOOIIECTBEHHOCTBIO—3TO:

a)UTOTM KOMMYHUKAIIMOHHOM KaMITaHWH;

0)pe3ybTaThl KOMMYHUKAIIMOHHON KaMIIaHUU.

21.Mi3MeHeHUsT MHEHUS, OTHOIIEGHUS W TIOBEACHUS COCTOPOHBI IIEJIEBOW ayIHTOPUH,
BBI3BaHHbIE PacIPOCTPAHEHHBIMH MaTepUallaMH,COO0IEHUSIMU—ITO!

a)UTOTM KOMMYHUKAIIMOHHOM KaMITaHWH;

0)pe3ybTaThl KOMMYHUKAIIMOHHON KaMIIaHUU.

22 .SIBnsercs 11 SKoHOMUYecKask 3P(HEeKTUBHOCTh OJJHOW U3 OpraHU3alMOHHbBIX IEHHOCTEH,
OTpaKaIOIIUXCS B KOPIOPATUBHON KyIbTYype?

a)71a,sIBIISIETCS;

0)HeT,HesBIseTCS.

23. YdeT cocTaBa ayJUTOPHH, COACPIKAHUS U XapaKTepa BHICTYILUICHUS,

00BEKTHBHAS CaMOOLIEHKA OpaTopa - 3TO (aKTOphl, BIUSIOLIHIE Ha ...

a) JlenoByro 6eceny

6) [IpunsTHE peleHns npy neperoBopax

B) Ha xon auckyccun

r)KommyHuKaTHBHOE O0IIEHUE

24. BepOanbHbIe KOMMYHUKAITUH OCYIIECTBIISIOTCS C TIOMOIIIBIO:

a)XecrtoB

0) b OopMaIIMOHHBIX TEXHOJIOTHI

B)OmnpeieseHHOro TeMIa peuu

r)IloxyionbpiBaHU# TTO TJIEYy

n)YCTHO peun

25.AyauTtopueil KOMMYHUKAIUH SIBISIETCS:

a) TpyImmna Jojel, KOTopble Moay4yaroT HH(OPMAIIMOHHBIE 0OpaIleHUs] U UMEIOT BO3MOKHOCTh
pearupoBarth Ha HUX;

6) m000€ OTHOCUTENILHO OOJIBIIIOE YHCIIO JIFOEH, COOPABIIMXCS B OTHOM MECTE U HAXOSAIIUXCS
B TIPSIMOM B3aMMOJICHCTBHH JPYT C JPYTOM;

B) CHEIMaJIbHO OPraHU30BaHHAs PYIIA JII0/IEH, €TUHEHNE KOTOPBIX ONpPEesieTcs u
3aKpEeIUIeTCsl KOJUIEKTUBHBIMU JIEHCTBUSIMU;

r') TpyIa JoeH, KOTOphIE MOMydaroT HHGOPMAIIMOHHBIC 00paIeHus;
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1) 71000€ OTHOCHUTEIHHO OOJBIIIOE YUCIIO JIFOIeH, COOPABIIUXCS B OHOM MECTE M MOTYYarOIIHX
HarpaBJeHHbIC HH(GOPMAIIMOHHBIE COOOIICHUS

BapuaHThl NPaKTHYECKOT0 32 JaHUS

3aganue 1.Bam npeacToUT MpOBECTH COBEIAHWE B CBS3M C BOSHUKHOBEHHEM HENPEIBUICHHON
curyanuu. Kakyroo MOAroTOBUTENbHYI padoTy BBl JOJDKHBI BBITOJHUTH, YTOOBI OOECIICYUTH
3¢ (HEeKTUBHOCTH COBEIIAHUS?

3aganme 2. Bam mpencTOMT NPOBECTH IUIAHOBOE coBemaHue. Kakyl MOArOTOBUTEIBHYIO
paboTy BbI 10KHBI BBITIOJIHATH, 4TOOBI 00ecrieunTh 3(h(PEKTUBHOCTH COBEIIaHUS?

3ananme 3.IlogunHensblii Bam pa®OTHHK, TaNaHTIWBBIA CHEIHAIKCT TBOPYECKOTO THIIA, B
Bo3pacte, o0O0JajaeT CTaTycoM U JIMYHBIMH  JIOCTHKEHUSIMH, TOJb3yeTcs  OOJbIION
HOMYJISIPHOCTBIO Y JICTIOBBIX IAPTHEPOB, pemIaeT JoOble TPOOJIeMbl M BEIUKOJICITHO
B3anMojeiicTByeT. Bmecte ¢ Tem, y Bac He cloXunuch OTHOIIEHUS ¢ 3TUM paboTHUKOM. OH He
BOCIpUHUMAaET Bac kak pyKoBOAMTENS, BEAET ceOsl TOCTATOUHO CAMOYBEPEHHO M aMOUIIMO3HO.
B ero pabore Bbl Hamm HEKOTOphIE HEAOYETHl U PEIIMIM BBICKA3aTh €My KPUTHYECKUE
3aMeyYaHusi, OJJHaKO Bamr mpeablaylnid OnbIT CBUJIETEIBCTBYET O €r0 HEraTUBHOW pEaKIuu Ha
KPUTHKY: OH CTAHOBUTCS pa3/ipaXUTEIbHBIM U HacTOpokeHHbIM. Kak Bam cebst Bectu?

3aganue 4. Bol npunanu Ha paboTy MOJIOAOTO CHEIMANIMCTA, KOTOPBIM MPEBOCXOHO
copasinsiercss ¢ pabortoil. Bmecte ¢ TeM, OH pe30K M 3aHOCUMB B OOUIEHUM C JAPYrUMU
paboTHUKaMHU, OCOOEHHO C OOCIYXHBAIOIIMM MEpPCOHAIOM. BBl KaxkIplii JIeHb MOJydaere
curHaisl o ero rpyooctu. Kakue 3ameuanuss 1 kakuMm o0pa3oM HEOOXOAUMO CHENIaTh MOJIOAOMY
CHEIHAIIUCTY, YTOOBI U3MEHUTH €r0 CTUJIb OOIICHUS B KOJIEKTHUBE?

3ananmue 5.I1puBenure nmpuMepsl OpraHu3anuy WHHOPMAITMOHHON MOJIEPIKKH YIPABICHYECKIX
pELIEeHNI Ha PEANPUATHH, CTOJIBKO, CKOJIBKO CMOKETE.

3aganue 6.I1pn momomm KakuxX KOMMYHUKAITMOHHBIX COOBITHI MOXHO OOBSICHHTH IEPCOHAITY
(uHaHCOBBIE pe3ynbTaThl pad0Thl KOMNaHUU. [IpuBeaNnTE MPUMEpPHI, CTOJIBKO, CKOJIBKO CMOXKETE.
3aganue 7.IIpu momMouM KakuX KOMMYHUKAIIMOHHBIX COOBITHI MOKHO MOOUIIM30BaTh PECYPCHI
COTPYAHUKOB U OOIIECTBEHHOIO MHEHMs JUIsl pelIeHUs KOpIopaTHBHBIX 3ajnad. I[IpuBemure
IPUMEPBI, CTOJIBKO CKOJIBKO CMOYKETE.

3ananme 8. [Ipoananusupyiite curyanuu, pazpaboraiiTe MEXaHU3M KPUTUKH IS

KaKIO0W CUTYalluH, MPOBEAUTE AUCKYCCHUIO IO 00CYXICHUIO MPEeAJIaraéMbIX BAPUAHTOB KPUTUKH,
BbIOEpUTE HanbosIee KOHCTPYKTUBHBIE IPUEMBI.

[ToguuHeHHbd BaM paOOTHUK, TAJTAHTJIMBBIA CHEIHAIMCT TBOPUYECKOrO THIA, B BO3pacTe,
o01ajaeT CTaTyCoOM M JINYHOCTHBIMH JIOCTHIKEHUSIMU, MOJIb3YEeTCs OOJBIION MOMYISIPHOCTHIO Y
JIEJIOBBIX MapPTHEPOB,pEIIAET JIF00bIE POOJIEMbI U BETMKOJIEIIHO B3aUMOecTByeT. BmecTe crem
y Bac HE CIOXWINCh OTHOIIEHUS C 3THUM paboTHHUKOM. OH HE BOCIPUHHMAET Bac Kak
PYKOBOJIMTENISA, BEJET ceOsl TOCTATOYHO CaMOYBEPEHHO HMaMOMINO3HO. B ero pabore BBl HaluIM
HEKOTOpBbIE HENOYEThl M PEUIWIMBBICKA3aThb €My KPUTHYECKHE 3aME4yaHMsl, OJHAKO Balll
NPEeIbIIYyIIUNA  ONBITCBUAETEIBCTBYET O €ro HEeraTUBHOM peakluu Ha KpPUTUKY: OH
CTaHOBUTCAPA3APAXKUTEIBbHBIM U HACTOpOXKEeHHBIM. Kak BecTH cebs?

3ananmue 9. [Ipoananu3upyiite cuTyaruu, pa3padoTaiiTe MEXaHU3M KPUTHUKH JJIS

KaX/10M CUTYaIlH, IPOBEIUTE TUCKYCCHIO 10 OOCYKIECHHIO MpelaraéMbIX BapUaHTOB KPUTHUKH,
BbIOEpUTE HanboJiee KOHCTPYKTUBHBIE IPUEMBI.

Bcenen 3a kpaTkM BBITOBOPOM BbI CKa3aJld paOOTHUKY HECKOJIBKOIPUATHBIX ci10B. Habmonas 3a
NapTHEPOM, BBl 3aMETWJIHM, YTO €ro JIMIO,I0HaYaly HECKOJbKO HalpsKeHHOe, OBICTPO
noBeceneno. K Tomy ke OHHayaj Kak BCerja IIYyTUTh U OalarypuTh, paccKasal Mapy CBEXHX
AQHEKJOTOB U HCTOPHIO, KOTOpas CEroAHs MPOM30IIa Yy HEro B JoMme. B KoHIlepa3roBopa Bbl
MOHSJIM, YTO KPUTHKA, C KOTOPOH BBl HAYaJIM pa3roBOp, HETOJIBKO HE ObLIa BOCIIPUHSATA, HO U KaK
Obl 3a0bITa. BeposiTHO, OH yCIIBIIIA TOIBKO MPUATHYIO YacTh pa3roBopa. Uto Bel mpeanpumere?
3ananme 10.ITpoananusupyiite cutyanuu, pazpadoTaiiTe MeXaHu3M KPUTUKHU IS
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K101 CUTYaIlH, IPOBEIUTE TUCKYCCHIO IO O0CYKICHHIO MpelaraéMbIX BapUaHTOB KPUTUKH,
BBIOEpUTE HanboJIee KOHCTPYKTUBHBIC TPUEMBI.

Brr MPUHSIIN Ha  paboTy  MOJIOJOrO CIIOCOOHOTO CTeLHUAINCTA, TOJIBKO
OKOHYHBILETONPECTIKHBIA HHCTUTYT. OH OTIMYHO CHpaBisieTcs ¢ paboToil. Yike 3aKOHUYMI
HCECKOJIBKO IIPOCKTOB, U KIIMCHTBI UM OYCHbL HOBOJIbHBI. Bwmecte ¢ Tem oH PE30K U 3aHOCYUB B
OOIIEHUU ¢ JpPYrMMU pabOTHHKaMH, OCOOCHHO C OOCITYXXHBAIOIIUM IE€pPCOHAIOM. Bbl
KOKIBIAICHD TIOTYYaeTe TAKOTO POJIa CUTHANBI, & CETOIHS IOCTYITHIIO MUCbMEHHOE3asIBIICHUE TI0
noBoay ero rpyooctu. Kakue 3aMedaHuss U KakuM OOpa3OMHEOOXOIMMO CJEIaTh MOJIOJOMY
CIICHHUAINCTY, YTOOBI U3MEHUTH €ETOCTUIb O6H.[CHI/ISI B KOJIJIEKTUBE?
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